O [etckom TeneoHe gosepusa 8-800-2000-122

EAVMHBLIA 06WEpPOCCUICKNIA HOMEP AeTcKoro TenedoHa gosepusi - 8-800-2000-122
co3gaH PoHAOM TMOAAEPXKKW f[eTell, Haxo4AWMXCA B TPYAHOW >KU3HEHHOM
CUTyaluun COBMECTHO C cybbekTamum Poccuminckon ®depepaunmn B ceHTs6pe 2010
roga. B atom roagy TeneoH gosepmusa otMeTus1 10 1eT N Ha CerofHAWHUA AeHb Ha
Hero noctynuno 6onee 9,5 MMNINOHOB Ob6palleHNA, TO eCTb B rof npumMepHo 1
M/IH AeTel N B3POC/bIX 3BOHUT Ha TeneoH gosepus!

B HacToswee BpemMsa K Hemy noAkntoyeHo 6onee 220 opraHu3aumii BO BCeX
cybbekTax Poccuiickonn depepaunn. B 67 pernoHax tenedoH AOBepuUs OKasblBaeT
NOMOLLb CBOMM abOHEHTaM B KPYr/1I0CYyTOYHOM pexume.

KTO MOXXeT N03BOHUTL?

Jlto6on pebeHOK M NOAPOCTOK, KOTOPbIA CTOMKHYACA ¢ Nwboin npobnemon (B
OTHOWEHMAX C APY3bAMU, POAUTENSAMU, YUYUTeNnAaMu, cTpecca WU3-3a Yy4eobbl,
NepexXnBaHU JIMYHOTO XapakTepa) Wi poauTesib (3aKOHHbIA NpeacTaBuUTENb),
KOTOPbIA CTONIKHYNCA C NPo6/eMOi B [AETCKO-POAUTENbCKUX OTHOLUEHUAX W
TPYLHOCTAX B BOCMUTAHUN.

OTKyga MOXHO MO3BOHUTbL?

Mpn 3BOHKE Ha 3TOT HOMeEpP B J/1IIOOOM HacesileHHOM MNYHKTe, gaXxe B He6O0/bLLIOM
ropoge wnn pepeBHe Poccuiickon ®Pepepaumn co cTayMoHapHbIX (AOoMalHUX
TOPOACKNX) UM MOOUNbHLIX TeneoHOB AeTU, MOAPOCTKN N UX POAUTENU MOTYT
NONYUNTb IKCTPEHHYK TMCUXO/IOTUYECKYHD TMOMOLLb, KOTOpas oOKa3blBaeTcH
Ncuxosoramu.

MAaTHbIA NN 3BOHOK?
HeT, 3BOHOK N06OVM NPOAO/MKMUTENbHOCTU € Nt060ro TenedoHa Nb6Oro oneparopa
nc Nob6biM Tapudom 6ecnsiaTHbIN.

MOryT N1 MEHS1 BblYUCANTL? Y3HAeT NN KTO-TO O MOEM 3BOHKE?
AHOHUMHOCTb UM KOH(WUAEHUMANbHOCTb - OCHOBHble MNPUMHUMNbLI TenegoHa
posepus. Tbl (Bbl) MOXeELWb He MNPeACTaBNATbCA WAM MPeACTaBUTbCA MHObIM
BbIMbILLIIEHHbIM MMeHeM. Ha TeneoHe goBepus HET onpeaenvTenss HOMepa M o
TBOEM 3BOHKE HWKTO HWKOrfga He y3HaeT. TaliHa ob6palleHuns rapaHTupyetcs. Ho
eCNnN TBOSI XXM3Hb B ONACHOCTW, Tebe HyXXHa Momouwb NOAULMN UNN MEANKOB - Tbl
MOXeLb AOBEPUTLCA 3TUM crneymanmucTam, Ha3BaTb cebs 1 CBOI agpec.

C KakumMmun npob6nemamm obpauiatoTca?

Yauie Bcero obpatarotcsa ¢ Takumm npobnemamu:

- npobnembl BO B3aMMOOTHOLWIEHUAX CO CBEPCTHUKAMM - APY3bSIMU U
NPOTUBOMOJIOXHLIM MOMOM (CO MHOW He ApyXaT, S MOCCOpPMACA C APYFOM U He
3Hal KaK MOMUPUTLCA, BYNINHT, S He TaKOW KaK Bce (TONCTbINA, pbXXUiA U T.4.), MHe
OAVHOKO, 51 BNOOUNCA U MHEe He 0TBeYarT B3aUMHOCTbIO U T.4.);



- Npo6sieMbl BO B3aMMOOTHOLUEHUSAX C poguTenaMn (MeHs He MOHUMAaKT, UM HeT
[0 MeHfi HMKaKOro fena waMm HaobopoT - MeHA OMeKawT, He paspeLllalT MHe
rynaTe/Opy>XUTb C KEM-TO, 3aCTaB/IAOT MOCTYNnaTb B MHCTUTYT, KOTOPbIA MHe He
HpPaBUTCHA, MNOCTOAHHO Ha MEHSA OpyT, pyralwT 3a [ABOWKW, Mama C narom
pasBogATCsa M A YYBCTBYH CeOS HUKOMY He HY>XXHbIM, poauscsa 6pat/cectpa n 1 Um
He HY>XeH U T.4. N T.N.);

- Npo6semMbl B WKONe (600Cb 3K3aMEHOB, HE XOUY YYUTbLCH, N0XUEe OTHOLIEHUA C
yunTensamu, ctpecc neped EM3, 60t0cb NOAyYnTb ABONKY N T.4.);

- TPEBOXHbIE U CynynanbHe 3BOHKN (A B Aenpeccuun, 9 He BUXY BbIXxoga M3 Moen
TPYAHOW CUTYyaLnKn, A HE XOUY XNUTb);

Y peTckoro TenedoHa AoBepusa ecTb canT - www.telefon-doveria.ru v rpynnsl B
coycetax. Ha rnaBHOW cTpaHWue calTa MoceTUTeNb YBUAUT cnangep ¢
BO3MOXHOCTbIO BbIOpaTb CBOK BO3PAaCTHYK Tpynny - «AeTu», «NOAPOCTKU» W
«pognTenu». B 3aBUCUMOCTU OT BKNAAKW, CTpaHWULbl pacCKaxXyT O Hambonee
4yacTbIX Npob6siemMax, ¢ KOTOpPbIMM Oob6palLatTcsa Ha AeTCKUA TeneMoH gosepus. Ans
[eTel akTyas/ibHbl BOMPOCblI CTPaxoB - OCTaTbCsA OAHOMY AOMa, MNONYUYUTb MJIOXYHO
OLEeHKY, TMOUTWU K Bpayy. [1oAPOCTKOB BOJIHYIOT 3K3aMeHbl, KPUTUYECKoe
OTHOLUEHWEe K CBOEN BHELWHOCTWU, KOH(MPNUKTbI CO CBEPCTHUKaMWU U poauTensamMu,
HecyacTHad /0b6oBb. PoguTenu obpawatTca ¢ npobrnemamu B rnpouecce
BOCMUTAHMUA CBOUX Yag - pebeHOK He cnywaeTcs, MHOFo CUANT 3a KOMMbIOTEPOM,
CBA3A/ICA C NJIOXOW KOMMNaHWEN NN He Xo4YeT yuYnTbes. CarT rno3BO/ISIeT He TOJIbKO
03HAKOMUTbLCH C NepevyHeM caMbiX 4acTO 3ajaBaeMblX BOMPOCOB, HO U NpoYMTaTb
noApo6HbIe OTBETbI OMbITHbLIX MCUXONOTOB Ha HUX. loceTUTeNN calTa y3HaT Kak
CNpaBNATbLCA C OA4UHOYECTBOM W HAXOA4UTb APY3€eN, YTO AenaTb Npu cynumpanbHbIX
HaCTPOEHUAX, KaK 3aBOeBaTb YBaXXeHWe CBEPCTHUKOB W HaWTU OOWMUIA A3bIK C
poguTenaMmun. Mpu 3aToM poguTeNnn CMOryT y3HaTb, YTO BOSIHYeT UX fAeTel, a fetm —
MOHATL, 4YTO B WX MOoBefeHUN 6GecnoKoUT poauTenen. CmoTpuTe pasgen
«Nanhxaku» n «MHporpadgmnka.

Bca peknama [eTcKoro TenejoHa [oBepus pasMelleHa Ha cante  "[eTCKui
TenedoH pgosepus” B pasene «Megua» (coumanbHas peknama) https://telelon-
do\ cria.ru/cvents/?cat= 14

A ana  poauTenen ewe MOXHO peKoMeHAoBaTb nopTan «HA-poanTenb»
hups./AMAV .va-roditel.ru/

Tam €ecTb MHOro rMoJIe3HON MWHGopMauMnu - CcTaTbW, BUAEO, WHGOrpaguka u
BO3MOXHOCTb MOAYYNTb 6ecnnaTtHo KOHCyNnbTalWo ncunxosiora m ropucTa
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