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I. O pesyabTaTax npoBefeHUs: HE3ABHCHMOM OIEHKH KaTecTBa YCI0BHH
OKa3aHHUs yCJYr OPraHH3alHsIMH COIHANBHOIO 00C/Iy;KHBAHUS
HacesneHust Pecny6nku Mapuii Da

(MBaHnOB, mpencrasuTtess 000 «Maparna»)

1. Madopmanmio  mpexncraBurens  O6miectsa ¢ OTpaHUYEeHHOR
OTBETCTBEHHOCTRIO  «Maparaa»  (oprammsanum-onepatopa) Bypakosoit
Exarepuns! JIeoHHIOBHEI IPHHATE K CBEIEHHUIO.



IT O6 urorax paGorsr OpraHusanuu-onepaTopa
(O6wectBa ¢ orpannuennoii OTBETCTBEHHOCTBLIO «Maparaay)

o cbopy, o6o6mennio u AHAIA3Y MH(POPMALHHA 0 KavecTBe OKAZAHHS
YEAYT A1 NpoBeleH sl He3ABHCHMOM OLeHKH KavecTBa OKA3aHHSA yCIIyr
OPraHU3ANMAMH COUNATBHOTO 06CTY:KHBAHMS HACe/TeHHIs

Pecny6inxn Mapuii D

(Bypakosa E. JI., HBanog)

1. Madopmarnmo IIpe/ICTaBUTENS OpraHU3aIuy-0IIepaTopa
00O «Maparna» Bypakosoit Exatepuns! JleoHHT0BHET 0 IIPOBEIEHHOM paboTe
1o cOopy, o6obImeHuIo u AHAM3Y WHHOPMALIMK O KAYECTBE OKA3AHM YCIyr amis
NIPOBENCHHS HC3aBHCHMOM OLEHKM KAaYecTBA OKA3AHHS YCIIYT OpraHu3alisMu
COIHAIIBHOTO OOCITY)KHBAHUS HACE/ICHHMS Peciybmuxer Mapwmit D 3 2021r.
IIPUHATE K CBEIEHHUIO.

2. llpoananusuposas UH(pOPMAIHOHHEIE MaTEpHAIBl O KaYeCTBE OKA3aHMs
YCIYT OpPTaHU3alHsAMH COLHAILEHOIO oOCITyKMBaHWs HacelleHus PecmryGiuxn
Mapuit 311, B oTHOmEHNE KOTOPBIX MPOBOJMIIACH HE3aBUCHUMAS OIEHKA KAUeCTRa
B 2021 romy, mpexncTaBieHHEIE OpraxHuzamuen-oneparopom (OO0 «Maparma),

Ha OCHOBAHWM KPUTEPHEB CHOPMHPOBATH PEUTHHI OpraHU3aluii COMMATBHOrO
O0CITyKUBaHUS HACEICHHSL:

I mecto - IBY PMD «lllos-Kysuenosckmit JIOM-HHTEPHAT

II mecTo - T'BY PM3 «Honkap-Onurckumii JOM-HHTEPHAT I
TPECTApEribiX 0 MHBAMHIO0B «COCHOBAS Pomay

III mecto - I'BY PMD «Jlom- nareprar «Tanpy

IV mecto - I'BY PM3 «Kpacnocrexnosapckuit JOM-MHTEPHATY

V Mecro - I'BY PMD «Kpacroropckuit JIOM-HHTEPHAT)

VImecro - I'bBY PMD «llekTy6aeBckuit TOM-UHTEPHATY

VII mecto - I'BY PMD «Koxkmaiickuii AOM-MHTEPHAT I IPECTapeETIbIX |
HHBaITAIOB

VIlImectro - T'BY PMD «KonsHypekmuii nom-unTepHar nyia IIPECTAPEIIEIX U
HHBAIAIOBY

IX mecto - I'BY PMD3 «Koxmaconuuckmii OOM-HHTEPHAT»

X MecTo - I'BY PMD «3enenoropckuit IICHXOHEBPOJIOTrHIECKHIA
HHTEPHATY

XI mecro I'bY PM3 «Kynuymrypekuit JIOM-UHTEPHAT

XII mecto I'BY PMD «KapsIranckuis AOM-WHTEPHAT JIJIsl IIPEeCTapeNbIX

W MHBAJIAJIOBY
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IIL. O popmupoBanun NpeaT0KeHUH 00 yaIydlIeHNH KayecTBa PadoTbI

OPTAHH3ALMH COUHATLHOIO 0B CITY/KUBAHHS HaceJleHHs
PecnyGauxn Mapuii 9J1, B OTHOIICHUH KOTOPBIX NpoBeJeHa
HE3aBHCHMas OlleHKa KadecTBa B 2021 r.

(MBanoB, wiens! o6mecTreHHEOMO COBETA)

1. [lpoananmsupopas MH(OPMAIMOHHbIE MATEPHAIET O KATECTBE OKa3aHusg

YCIYT OPraHH3alUAMH COLMATBHOIO OBCITYKHBAHMA HACEIICHHMS PecrryGimikn
Mapmit On, B oTHOIIEHHH KOTOPEIX IPOBOJUIIACE HE3aBHCHMAS OLEHKA KaYecTRa

B 2021 romy, chopmuposamsr CICAYIOIAC TPETOKEHHST 00  yIiIyumeHun
Ka4ecTBa pabOThI JAHHEIX OpraHHU3aIfif;

1.

I'BY PM3 «HMomkap-Onunckmii NIOM-MHTEPHAT Il TPECTAPENBIX M HHBATHIOB
«CocHoBast poma

ToBErenTs yposens ynosnersopennocTy AOCTYIHOCTBIO IIPE/IOCTABNICHHS yCITyT ISt
MHBATHIIOB TTyIEM YCTaHOBKH JONONHHTENEHOTO 060Dy I0BAHESL,

I'BY PMD3 «Illos-Ky3HenoBekmii JOM-HHTEPHAT»

OGecneunts  BO3MOXKHOCTE TIPEAOCTABIICHAS. WHBAIMIAM 10 CIyXy (Ciyxy o
3PEHHIO) yCIIYT CYpIOTIepeBOIYHKA (tHdnocypronepesomunka).

I'BY PM3 «Kpacroropexuii AOM-HHTCPHAT»

OGecrieynTs BOIMOKHOCTS TIPC/IOCTABNCHHS. HHBaNUAAM 0O CIyXy (CIyXy u
3PEHUIO) YCIYT Cyp/ONepeBO UMK (Trdnocypronepesounka).

I'BY PM3 «Kosxnaconmuckuit JOM-HHTEPHAT»

OGecnieunTs NOCTYIHOCTH MUTHEBOH BOIBI AL TIOCETUTETeR yupesxaeHuil myTem
YCTaHOBKH KyJepa;

OGopynoBaTs caHHTAPHO-THIHEHN e CK e TIOMEIIeH S JIJIsl HHBAIHJIOB;
ObecneynTs BO3MOXKHOCTS UPENOCTABNCHUS HMHBATMIAM IO CiyXy (CIyxy w
3PEHHIO) YCIIYT CypAOIEPEBONUNKA (trdnocypronepesomumka);

Hobasure Ha odumaneHbLi caliT OpraHu3aluy anbTePHATHBHYIO BEPCHIO IS
HHBAIH/IOB II0 3PEHHIO;

Obecrneunts HanM4ie BO3MOMKHOCTH lIpeflocTaBienus 00pasoBaTeNbHEIX YCIyT B
AMCTAHIMOHHOM PEKHME HIIH Ha JIOMY.

I'BY PMD «JloM- untepuar «Taup»

OGopymoBath cannTapHO-rHrHeHHYeCKHe TOMETIEHHUS JUIA HHBAIHIOB,

Ofecmeunts BO3MOIKHOCTE HPCNOCTABNICHUs. WHBANHAAM IO COyXy (CIyxy ®
3PEHHUIO) YCIIYT CYPAOIEPEBOTIHKA (trdocypnonepesomuuka).

I'BY PM3 «Kokmatickmit JOM-HHTEPHAT [UIS IPECTAPENIbIX M HHBATHIIOB Y
OGecreunTs BO3MOXKHOCTH IIPC/IOCTABIICHAS HMHBAMIAM 1O CIyxy (CIyxy u
3PEHHIO) YCIIYT CYpAOTIEpPeBOIYHKA (Tudmocypronepesounka);

OGecnieunts Hatu9Me BO3MOKHOCTH HPEeNnoCTaBNeHus] 00pa30BaTENbHBIX YCIYT B
AHCTAHIMOHHOM PEIKUME HITH Ha JIOMY.

I'BY PM3 «Kapnsiranckuit AOM-HHTEPHAT IS IIPECTAPENBIX M HHBATHIOBY
OOyCTPOHT BBIIEIEHABIE CTOSHKY JUIS ABTOTPAHCTIOPTHBIX CPE/ICTB HHBAIH/IOR;,
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* O6ecreunTs BO3MOXHOCTS TIPEIOCTABIICHUA HHBATHIAM 10 CIyXy (cmyxy wm
3PEHHIO) YCIIYT CYpAONIEPEBOIIHKA (Tmbnocypz[onepelaomka);

* [loGaButs Ha ODHNHATLHBI caiir OPTaHH3alMH  albTePHATHBHYIO BEpCHIO LIS
HHBAJIHIOB TI0 3PEHHIO

* OpraHusoBaTs HamHuKe TIOMOIH, OKa3bIBAEMOH paboTHHKAMH OpraHH3aIHH,
IpOIICAMIMME HeOOX0oauMoe 00yuenue (MHCTpYKTHPOBaHHE) Mo COIPOBOMKIEHHUIO
HHBATHAOB B NOMELIEHHIX 06Pa30BATEIBHOIN OPraHU3alliil W Ha MPHIEraromei
TePPUTOPHH;

* ObecneunTs HaJIH9YHC BO3MOJKHOCTH IPEnOoCTaBIeHHT Oﬁp%OBaTeHLHBD{ YCIyr B
JUCTAaHINMOHHOM PEXHME HITH Ha J0OMYy.

8. I'BY PMD «KpacrocTexmopapekuii JOM-HHTEPHAT»

O6ecneunts  BO3MOMXHOCTE UIPCTIOCTABNCHAS MHBAIMIAM 110 CIyXY (cmyxy m
3PEHHIO) YCIIYT CYpP/IOMepeBOIUMKA (Tmbnocyp,uonepeﬁomxa).

I'bY PMD «3enenoropckuit NICHXOHEBPOIOTHYECKUH HHTEPHAT»

Ob6ecneynts JAOCTYIHOCTE ITMTBEBOH BOJBI IS TIOCETHTENCH YIpeKOEHHH TyTeM

YCTaHOBKH KyJiepa;

Ob6opyznosars BXxOMHEIE IPYIIIBI MaHAycaMu (IO TbEMHBIMA wiarpopmamu);

OByCTpouTS BBITENEHHEIE CTOSHKH 111 4BTOTPAHCTIOPTHEIX CPE/ICTB HHBATH/IOB;

[IpuobpecTu cMmenusie KPeCNa-KOIsICKH;

Odopmurs ny6nuposanue HaNMACeH, 3HAKOB W HHOM TEKCTOBOH u rpabuyeckoi

HHGOPMAIHY 3HAKAMHE, BHITONTHEHHBIME pebeQHO-TOYeUHBIM mpHpTOM Bpaitis;

e OObecrednTs BO3MOKHOCTE TIPCAOCTABICHNS HMHBAIALGM TI0 CHyXy (CIyxy u
3PEHHIO) YCIIYT CYp/IOIIepeBOIIrKa (Trdrocypronepesomamka).

10.TBY PMD «Ilexry6Gaesckumit JOM-HHTEpPHAT»

* OO6yCTponTH BBIENEHHEIE CTOSHKE TSt ABTOTPAHCTIOPTHEIX CPEIICTB HHBAH/IOB;

* OGecneyuts BO3MOKHOCTE IIPCNOCTABNCHHS MHBAIUAAM IO CHyXy (CIyXy H
3PEHHIO) YCIYT CYpOOIEpPeBOIIHKA (tudmnocypronepesounka);

* OOecneunts HATHYHE BO3MONKHOCTH IpeNOCTaBIEH s 00pa3oBaTENbHEIX YCIYT B
AUCTAHIHMOHHOM PEKHME HIIH Ha JOMY.

11. I'BY PMD «Kyunymrrypexumit JIOM-HHTEPHAT»
e JlobaBuTh Ha HEGOPMATMOHHEIE CTEHIED YUPXKICHUS CIEYIONIYI0 HHPOPMAIIHIO:

a) 0 MeCTe HAXOXICHHS OpraHH3alii COLMANTEHOIO O0CITy KMBaHES, ee (HIHAnax
(IPH HX HAJIMYHK) C YKA3AHHEM ajzpeca M CXeMbI TIPOe3/1a;

0) o xonmuyecTBe cBOGOMHBIX MecT IS TpreMa 1o/1y9aTesiedl COMHANBHEIX YCIYT 110
(bopmam  cormansrOrO o0cnyKuBaHus, (UHAHCHPYEMBIX 33 cuer OrOIKETHBIX
ACCHTHOBaHHH OIOIKETOB CyOBEKTOB POCCHICKOMH Denepanuu, M KONHIECTBE
CBOOONHBIX MeCT M1 NpHeMa moNiyYaTesei COMMAIBHBIX yCIOYyr MmO (opMam
COLMANLHOTO  OOCIYKHBAHHSL 3a IUIATy, YaCTHYIHYIO TIJIATY B COOTBETCTBHH C
AOTOBOPAaMH O NIPE/I0CTABNCHAH COIUANBHBIX YCIYT 38 CYET CPENCTB (QUIHYECKAX TTHIL U
(WJTH) FOpHANYECKIX JTHIL;

B) HHOOPMALHS O TPOBEJCHHH HE3aBHCAMOL ONEHKH Ka4ecTBa (B T.4. CPOKH
HPOBC/ICHUS HE3aBHCHMOM OICHKH KAYecTBA, KOIHYECTBEHHLIE PE3YIIBTATHl OLEHKH,
ILIAHEL 10 YCTPAHEHHIO BBIABIEHHEIX HEIOCTATKOB);

* OOecneunts BO3MOXKHOCTH TIPENOCTABICHHS HHBAIMIAM 110 CIyXy (CIyxy H
3PEHHIO) YCIYT CypAONEPEBOIUHKA (TrdnocypronepesoumKa);
* JloGaBuTh Ha OGHMUHAILHEIA caiiT OpPTaHM3AlMH ANBTEPHATHBHYIO BEPCHIO IS

HHBAJIMIOB [0 3PEHHIO;
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* OpraHu3oBaTs  HamHYHe IIOMOIIH, OKa3bIBaeMOH paboTHHKAMH OpraHH3aITHy,

TEPPUTOPHH;

° O6eCHB‘IPITI: Halli9Hde BO3MOYKHOCTH IIpENOCTaBIeHEA OﬁpaSOBaTCJIBHIﬂX YCIyr B
JAUCTaHIIMOHHOM PEXKUME UK Ha Aomy.

12.TBY PMD «KomsHypckuit AOM-HHTEPHAT JUISL IPECTAPENBIX M HHBATHIOB)

e Jlo6aBuTh Ha HH(OPMALMOHHEIE CTEHTBI YAPEKACHUA HENIOCTAIOIHE MaTePHAIIEI 10
[IPOBCACHUIO HE3aBUCHMOM ONEHKH KauecTpa (B T4. cpokm mpomemenms
HE3aBHCHMOH OLEHKM Ka4eCTBa, KOJHYECTBEHHEIC PE3YIbTATEI OLEHKHM, ILIAHBI 110
YCTPAHEHUIO BBIABJICHHBIX HEJOCTATKOB);

OBycTponTs BeITETEHHbIE CTOSHKM AT aBTOTPAHCTIOPTHBIX CPECTB HHBATHIIOB;
OGecneunts BO3MOKHOCTE TIPENOCTABIICHUA HHBAMAAM 10 CIyXy (cnyxy m
3PEHHIO) YCIIYT CYpIONEPEeBOIUHKE (Tm’ltmocypz[onepeBOﬂqHKa);

® JloGaButh Ha obuIMATLHEN caiiT OPTaHH3alid aIbTePHATHBHYIO BEPCHIO I
HHBATHIOB TI0 3PEHHIO,

OBecmeunts HaTMYME BOIMOKHOCTH IIPENIOCTaBICHUs 00pa3oBaTENBHBIX yCIyT B
AUCTAHITIOHHOM PEXHMME HITH Ha JIOMY.

Komaectsenusiii cocras o6mecrsennoro coBeTa: 7 e,
Ha sacemanuu o6mecrsennoro cogera TIPUCYTCTBOBANH: 4 uej.
Komuectso ronocos «zan: 4 wey.

«IIPOTUBY»: HET

«BO3IEPIKAITACEY: HET

IIpemtoxkenns o6 YIYHQIICHHH  KadecTBa  paboThl  opraHm3aumii
COLMAIBHOTO OOCITYKMBAHUS HACEICHHS Pecry6muxer Mapwuit D, B oTHOmeHun
KOTOPBIX TIPOBE/ICHA HE3aBMCHMas OLEHKa Kauectsa B 2021 T €IMHOTIaCHO
YTBEPXKTICHBI WieHaMu OOIEeCcTBEHHOIO COBETA.,

Ipencenarens O6mecTBenHOrO coBETa
IIpx MHHUCTEPCTBE CONUABHOrO
paseuTus Pecry6muku Mapuit Dir = A.A. VBanoB



