IHHAMSATKA ABOHEHTY o cucreme o0ecriedeHrs BbI30Ba IKCTPEHHBIX
ONepaTUBHBIX CJIY:KO M0 eTMHOMY HOMepY «112»

Ilenu cozoanus cucmemwt-112

OCHOBHBIMM IIeJIIMH  co3maHud cucteMel-112 B Poccuiickon
denepanuu SABISIIOTCS:

- OpraHM3alys BbI30Ba SKCTPEHHBIX OMEPATUBHBIX CIYKO M0 MIPUHITUITY
«OJTHOTO OKHay;

- opraHu3amys KOMIUIEKCa Mep, O0O0eCIeUnBarONINX YCKOPECHHE
pearupoBaHus MU YIYUYIICHHE B3aMMOJECUCTBUSI SKCTPEHHBIX OIEPATUBHBIX
CIIy0 MpHU BBI30BAX (COOOIICHUSIX O MPOUCIIECTBUSAX);

- peanu3aiys TpeOOBaHMIM rapMOHHU3AIIMN CITOCO0a BHI30BA SKCTPEHHBIX
omepatuBHBIX Ccay)KO B Poccuiickoii demepanuu ¢ 3aKOHOAATEIHCTBOM
EBpornenickoro corosa.

Hasznauenue cucmemoi-112

Cucrema-112 npegnazHaueHa it MHPOPMAILMOHHOTO OOeCTeUeHHUs
€AMHBIX JEKYPHO-IUCIIETUYEPCKUX CIYKO MYHULMNAIBbHBIX O0Opa30BaHUUA U
JUTSL peLIEHUs CIEAYIOIIMX OCHOBHBIX 3a/1a4:

- ipreM 1o HoMmepy «112» BBI30BOB (COOOIICHUN O MPOUCIIIECTBUSX);

- IOJIy4YEHHE OT ONEepaTopa CBSA3H CBEACHUI O MECTOHAXOKIECHUH JIULA,
obOpatuBierocs mno Homepy «112», u (unu) aOOHEHTCKOTO YCTPOWCTBA, C
KOTOPOTO OBLI OCYIIECTBJIEH BbI30B (COOOIIEHNE O MPOMCILIECTBUH), a TAKKe
UHBIX JaHHBIX, HEOOXOAUMBIX ISl OOECHEeUeHUs pearupoBaHMs MO BBI3OBY
(COOOIIIEHNIO O TTPOUCIIIECTBHH);

- aHaJIM3 NocTynaromed nHGopMaluu o0 MPOUCHIECTBUH;

- HarpaBJeHUuEe UHPOPMALIUUA O MPOUCIIECTBUSIX, B TOM YKCIIE BHI30BOB
(cooOIIeHnT O MPOUCHIECTBUSAX), B JEKYPHO-IHUCIIETUYEPCKUE CIIY>KObI
HKCTPEHHBIX ONEPATUBHBIX CIY’KO B COOTBETCTBUM C UX KOMIIETEHLHEW IJis
OpraHU3alMH SKCTPEHHOI'O PearupoBaHus;

- obecnieyeHre JAUCTAHIIMOHHON MCUXOJOTMYECKOM MOAJIEPKKU JIUILY,
oOpaTtuBLIEMyCs IO HOMEpY «112;

- aBTOMAaTUYECKOE BOCCTAHOBJIEHUE COEIUHEHUS C IMOJIb30BATEIbCKUM
(OKOHEYHBIM) O0OpYyIOBaHUEM JHIIA, oOpaTuBLIerocss mo HoMepy «112», B
CJIy4ae BHE3AITHOTO MPEPhIBaHUS COCIMHEHNS],;

- perucTpaius BceX BXOJIAIIUX M HUCXOISAIIMX BBHI30BOB (COOOIIEHUHN O
MPOUCIIECTBUSX ) 110 HOMEPY «112»;

- BeleHuWe 0a3bl JIaHHBIX 00 OCHOBHBIX  XapaKTEPUCTHUKAX
POUCIIECTBUM, O Hayalle, 3aBEpIICHUM W 00 OCHOBHBIX pE3yJbTaTax
SKCTPEHHOI'O pEarupoBaHMs Ha MOJYyYEHHBIE BbI3OBBI (COOOIIEHUA O
IPOUCIIECTBHUSIX);

- BO3MOXHOCTbH IpHUEMa BBI30BOB (COOOIIEHUI O MPOUCIIECTBUAX) Ha
MHOCTPAHHBIX SI3bIKaX.



Umo maxoe nomep «112)?

HecuacTHbpie cinyyan MOTYT MPOU3OMTH B JIIOOOM MecTe, B Jt000e
BpeMs. OTO MOXKET CIYyYUThCA C BaMH, KOrJa Bbl IEPEMENIAETECH 10
Poccuiickoit ®@enepanun u ctpaHam EBpomnelickoro Coro3a WIM HaXOJIUTECh
noma. B ciywae ecnu Bbl MONaiyd B 3KCTPEHHYKO CUTYAIUIO, WM CTaJU
CBHUJIETEIIEM aBapHH, MOXKapa, XUILIECHUS, Bl MOXKETE MO3BOHUTH IO HOMEPY
«112», 4T0OBI COOOIUTE O IPOOIIEME.

B Poccun Homep «112» sBrnsercs equHbIM HOMEPOM BBI30Ba CIYXO
HKCTPEHHOT0 pearupoBaHUSL:

- II0’)KapHOM OXPAaHBIL;

- pearupoBaHusl B YpPE3BbIYANHBIX CUTYAIUSX;

- IOJIUIIUH;

- CKOpOM MEIUIIMHCKOMW IMOMOIIIH;

- aBapUHHOM CITy>KObI Ta30BOM CETH;

- KAHTUTEPPOPY.

Homep «112» noctynen OecruiaTHO Kak ¢ (UKCUPOBAHHBIX, TaK H
MOOMJIBHBIX Te€JIE(POHOB, B TOM YHCIE€ M C OOUIECTBEHHBIX TEIEPOHOB-
aBToMatoB. Homep «112» He 3amMeHsSeT CyIIECTBYIOIIUE HOMEpa CIIyxkO
HSKCTPEHHOTO pearupoBaHus, Bbl TaKXKE€ MOXKETE€ 3BOHHUTH Mo HoMepam 01
(101), 02 (102), 03 (103), 04 (104). Homep «112» Takke sIBAsETCS €AUHBIM
EBPONEHCKUM HOMEPOM Telle(poHa SKCTPEHHOM MTOMOIIH, JOCTYITHBIM Ha BCEi
tepputropun Epornetickoro Coto3a (EC), 6ecruatHo.

Kozoa vt mosceme nozeonumo no nomepy «112»?

Homep «l112» B Poccum mnpenHasHayeH Jisi HUCIHOJIB30BAHUS B
DKCTPEHHBIX CHUTyalUsX W JUIA TMOJYyYEHHs] KOHCYJbTAallMd IO BONpPOCaM
0€30MacHOCTH U CITOCO0aM 3allUThI OT YPE3BbIYANHBIX CUTYaLIUM.

Ecnu y Bac BO3HUKIIA DKCTPEHHAs CUTyallusi WIM MpodiiemMa, Korja
TpeOyeTcsi HeMeJIeHHas! TOMOIIb CITYX0 3KCTPEHHOIO pearupoOBaHUs:

- IO’KAPHOM OXPAaHBIL;

- pearupoBaHUsl B UpE3BbIYANHBIX CUTYAIUSX;

- IOJIUIUY;

- CKOpOM MEAUIMHCKOW MTOMOIIIH;

- aBapUMHOMN CITY>KOBI Ta30BOM CETH;

- KAHTUTEPPOPY.

[Tpocto Habepure Homep «112» u Bam npuayT Ha nomoib. He 3BoHUTE
no Homepy «112» B cilydasx HOJydyeHUs CIPABOYHOW HMH(OpMALIMKA HWHOTO
XapakTepa, KpOME 3KCTPEHHOW cHuTyauuu. JLIst 3TOro €ctb Apyrue Homepa
TeNe(pOHOB, CAMOCTOSATENBHO HallUTE X B TeNE(OHHBIX CIIPABOYHUKAX WUIIU
uHTepHeTe. [leTell Takke HY)KHO y4WTh, B KAKUX CIIy4assX U Kak 3BOHHTbH I10
HoMepy «112». Jletm nmomxkHel 3HaTh, 4yTo HOMep «112» mnpenHazHaueH
TOJIBKO JiJI1 DKCTPEHHOrO HCHoJjib3oBaHusA. llomHuTE, 4TO naxe npu
orcytctBuM SIM-kapmer 6 menegone, vl modxceme 0o360HuUmMbCA NO HOMEDPY



«112». Ilosmomy He Oasaiime Oemsam menegpon Ons uep. Huxoeoa wne
ucnoavsytime Homep « 112y ona nposepku pabomol menepona.

Umo 6wl 00151cHbl Oe1amb, K020a no3eonume no nomepy «112»?

Coxpansiite criokoiicTBue U roBopute scHo. Cooluure ornepaTopy
cucteMbl-112, kakas y Bac nmpobOiema, TpeOyroias HEMEIJIEHHOTO
pearupoBaHus:

- II0’)KapHOM OXPAaHBIL;

- pearupoBaHusl B YpPE3BbIYANHBIX CUTYAIUSX;

- IOJIUIINY;

- CKOPOM MEIUIMHCKOW ITOMOIIIH;

- aBapHUitHOM CITy’KObI ra30BOM CeTH;

- KAHTUTEPPOPY.

OnepaTop NONPOCUT Bac OTBETUTh HA HEKOTOpbIE BOMPOCHL. Bhl
JIOJDKHBI OTBETUTh Ha BCE BOMPOCHI, TJIaBHOE OyabTe CIOKOWHBI. Bam
o0s13aTenbHO NMpUIYT Ha momollb. He Bemaiite TpyOKy, nmoka onepatop Oyjaer
3a/laBaThb BaM BOIIPOCHl WJIM CKAXKET (OKAMTE», «OCTaBalTeCh Ha JIMHHUM.
CooOmuTe 0 XapakTepe Balllero BbI30Ba (Hy)KHa MOKapHas OXpaHa, CiIyxk0a
pearupoBaHus B UPE3BbIUYAMHBIX CUTYaAlUSX, MOJTUIUS, CKOpask MEIUIIMHCKAS
MOMOII[b, aBapuiiHasi CIyKObl Ta30BOM CETH WM CIyk0a «AHTUTEpPpOp), a
Takke 0 MecTe npoucuecTBuss. Camoe TaBHOE 3TO MECTO npoucuiecTBus (!).
bynbTe rOTOBBI OTBEYaTh Ha BOIPOCHI ONEpATOpA AECTalIbHO. B omacHoM 1
KU3HH CHUTYallud, Omeparop OyJeT MpoJoJDKaTh 3aJaBaTh BOMPOCHI, B TO
BpeMs KaK CIYXXObl OSKCTPEHHOTO pEarupoBaHUS OTIPABATCA K MECTY
MPOUCHIECTBHSI.

B 3aBHCMMOCTHM OT 3KCTPEHHOM CHUTyallud BaM 3aJaJyT THUIIOBbIC
BOITPOCHI:

- TOYHBIN aJpec MecTa MPOUCHISCTBUS W/UINA MPUMEPHBIC OPUEHTHUPHI,
CXeMy IMpoe3Ja K MECTy MPOUCIIECTBUS;

- KOHTaKTHBIM HOMEp TenedoHa;

- Bate (haMIIIAIO, UMsI, OTYECTRO;

- TOAPOOHYI0 HHPOPMAIIHIO O TPOUCIIECTBUH.

Cnyx0y mokapHOW OXpaHbl CIEAYET BBI3bIBATH MPU OJHOM TOJBKO
MOJIO3PEHUU, YTO TJEe-TO IMaXHET JbIMOM WM pa3BuBaerca 1miams. [lpu
COOOIICHUH O MOXKape, HEOOXOJMMO CKa3aTh, YTO B OMACHOCTH HaXOHASTCS
JOOM W UMEITCS JM  omacHble BemiectBa. [loxkapHoW — cimy»Ooit
MPEAYCMOTPEH BBIE3/ MO HESICHBIM, OIIMOOYHBIM MoA03peHusiM. He Golitech
U He 0ECIOKONTECH BBI3BIBATh UX, M0 BallleMy MHEHHUIO, 3ps — 3TO UX padoTa
U CIIaceHUE Balllel )KU3HU TOXKeE.

Ecnu Bbl OKa3zamuch CBHJAETENEM WM OYEBHUALIEM NPECTYIUICHUS,
aAMUHUCTPATUBHOTO NPAaBOHAPYILICHUS, WJIM OHO COBEPIIAETCS HA BallUX
riasax, BaM HEOOXOIUMO:

- BHUMATEJIbHO 3a[IOMHUTH HPUMETHI 3JI0YMBIIIJIEHHUKA (POCT, OAeK A,
00yBb, XapaKTEPHbBIC TPUMETHI);



- KaK MOKHO OBICTpee TT03BOHUTH ¢ Onrpkaifmiero Tenedona, Tenedona-
aBTOMaTra WM COTOBOTO TenedoHa mo Homepy «112» (Bo Bcex cmywasix
3BOHOK OecIaTHBI) W COOOHIIMTH O COBEPIICHHOM MPECTYIUICHUU
(mpaBOHapyImIeHWs)) C  TOYHBIM  yKa3aHWEM  BUAAQ  MPECTYIUICHHS
(mpaBOHApyIIEHHUs), BPEMEHH, MECTa, TPUMET 3JIOYMBIIIJICHHIKA U B KaKOM
HampaBJICHUHN OH CKPBLJICS;

-  Tpu  HEOOXOAMMOCTH  OKaszaTh  IOCTPagaBIIEeMy  IEPBYIO
MEJMIIMHCKYIO0 TIOMOIIb. J{0Xk/IaThess Hapsaa MOJIMIINM, elIe pa3 HAIIOMHUTH
UM BHJ TIPECTYIUICHHS (IIPaBOHAPYIICHUS), BPEMs, MECTO, IPHUMETHI
3JIOYMBINIJICHHAKA M B KAaKOM HampaBlIeHUH OH CKpbUIcsa. Eciam B 3TOM
y4acTBYET TPAHCIOPTHOE CPEJCTBO, COOOIIMTE, I[BET, TOJ BBITYCKAa, MAPKY
aBTOMOOWJIS ¥ B KAKOM HAIPABIICHUU OHO JIBHIKETCS, €CIIH 3TO BO3MOXKHO.

- eCllM Bbl WJIM Ballld 3HAKOMBIC pacIojiararoT HWHOpMaIue o
TOTOBAIIUXCS ~ TMPECTYIUICHWSIX,  MECTOHAXOXIECHWHW  CKPBIBAIOIITUXCS
MPECTYITHUKOB, MECTaX XpaHCHUS HAPKOTHKOB, OPYXHS, OOCTPHUITACOB,
B3PBIBYATHIX BEHICCTB M B3PBIBHBIX YCTPOMCTB H T.II., TO BBl MOXKETE TepeaaTh
€€ Ha YCIIOBUSIX aHOHUMHOCTH 110 HOMepy «112».

- Ip¥ HEOOXOAMMOCTH MOYKETE OCTAaBUTh CBOM KOHTAKTHBIE TEIE(OHBI,
JUTSL TOTO YTOOBI C BAMHU CBSA3AIUCH COTPYTHUKHA COOTBETCTBYIOIINX CITYKO.

Ecnu BBI BhI3bIBAETE CKOPYIO TTOMOIIB, TO OYJIbTE TOTOBBI OTBETUThH HA
HEKOTOPbIE BOMPOCHI O MAIMEHTE UJIN MOCTPAAaBIIEM:

- HOMep TenedoHa, ¢ KOTOPOro 3BOHUTE (3TOT HEOOXOIMMO B CIydasx
pa3beAMHCHUS 3BOHKA, YTOOBI CBS3aThCSl C BBI3BIBAIOIIMM W YTOYHHUTH
uH(OpMaIUIO, KOTOPYIO HE YCIIEJH 3aIUCaTh);

- 110JI OOJILHOTO;

- IPUOJIU3UTEITHHBINA BO3PACT;

- YTO CIYYHIIOCH;

- KOT/Ia CIIYy4YHIIOCH;

- KaK#e MPOSIBJICHUS 3aCTaBIIIA BBI3BATH «CKOPYION;

- YTO BBI MPEATNPUHSIIN;

- ajipec, I7ie HaXOAUTCs OOJBHOM (B Cydasx HaXxO0KJIeHUs OO0JBHOrO Ha
yIuie, HeoOXOJMMO YyKa3aThb YEeTKHE OPHEHTUPBI; B Cllydasx BBI30Ba Ha
KBapTUPY YKa3aTh: MECTO OJIDKalIIero 3ae3fa K JOMY, HOMEp MOABbE3Na,
3Taxka, KOJOBOTO 3aMKa);

- (hammTHIO, MIMS1, OTYECTBO BBHI3BIBAIOIIIETO.

Yerkrie W TOJIHBIE OTBETHl Ha JAHHBIC BOIPOCHI MOMOTYT Opurasne
«CKOpOi» ObICTpee mpuexath K O0JLHOMY WIIH MocTpanasiiemy. [locie Toro
KaK Balll BBI30B TMEPeNaayT B CIyxkO0y ckopoi momorm aucnetdep «03» cam
pEIInT, KaKyro Opuraay K BaM HampaBuTh. Ha MHOTHX MOACTAHIIUAX TTOMHMO
JUHEWHBIX OpUrajl CyIIeCTBYIOT CHEIHATU3UPOBAHHBIE OpUTagbl. ITO MOXKET
OBITh: KapAMOJOTHYECKasl, MeIuaTpuueckas, ncuxuaTrpuiyeckas opuraaa u T.
n. JInst Toro uto6 mucnerdepy ObLIO Tpoiie pa3odpaThbes KaKoW CHEIUaTUCT
HY>KEH 10 KOHKPETHO BallleMy BBI30BY, HAJI0 YETKO M MIPABUIHLHO COOOIIATH O
cinyuyuBiiemcs. Jlaxke B ciiydam JOpOXKHO-TPAHCIOPTHOTO TMPOUCIIECTBUS
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(ATII) obs3aTenbHO HANO yKa3aTh, MIPUMEPHOE KOJIMYECTBO MOCTPAAABIIUX,
€CTh JIM Cpeau IOCTPaJaBIIMX JETH WIM HET, KaKOBa TSKECTb COCTOSHUS
YYaCTHUKOB aBapuu u T.1. Ecnu, 4T0o-1mb0 mpou301Io ¢ BaMH WM BallUMU
3HAKOMBIMH, Y BaC MMEETCS TPAHCIOPT U COCTOSHUE OOJIBHOIO MO3BOJISET
CaMOCTOSITENIBHO J10OpaThCsl 10 ONM3JIEXkKAIIEr0 CTAallMOHapa, TO BBl MOXKETE
3TO cAeNaTh, HE JOXKHUAAACH IpHe3aa Opuraabl ckopoil nmomouu. B mobom
cTaiMoHape ropoja Bac npumMyT M OKaxyT NEepBYIO IOMOIb, a MpHU
HEOOXOJMMOCTH TOCHUTANU3UPYIOT. JI106ast nomonHuTenbHass MHQOpMAaIHs
00 3KCTPEHHOW CUTYyaIlMl TOMOXKET OTIPaBUTh COOTBETCTBYIOIINE CITY>KOBI U
000pyI0BaHNE K MECTY MPOUCIIECTBUS.

Hekxomopuie 3anpemot no nomepy «112»

Hukorna He nenaiite mpoOHBI BbI30B 1o HOMepy «112x». IIpoOHbie
3BOHKHM 3aHHUMAIOT oriepatopa u tenedonnbie nuHuu. B Cucreme-112 Bcernaa
JOJKHBI OBITH CBOOOHBIE TMHUU JOCTYIIHBIE JJIsl TFOEH, KOTOPBIE 3BOHST 11O
AKCTPEHHBIM CUTYaLUSIM.

Ecnu BBI ciywaiino nmo3Bonuiu B Cuctemy-112, He BemaiTe TpyOKy,
NyCTh ONEPATOpP 3HAET, YTO BBl Ciy4ailHO HaOpamu Homep. IIpu Habope
Homepa «112» Cucrema-112 Bbigaer omepaTopy, kKak HoMmep TenedoHa, ¢
KOTOPOT0 OBbLT BBI30B, TAK U MECTOHAXOXKAEHUE Telle(oHa.

B cnywasx, xorma 3BOHOK ObLT cOpormieH, omeparop Cucrtembi-112,
OyZeT TbhITaThbCsi BaM TMEPE3BOHUTH JUIsI MPOBEPKH, €CTh JIM JKCTPEHHAas
cutyanusg. K coxkalieHuto, OOJBIIMHCTBO BEIIAIOT TPYyOKy, W BBI3OB
CTAHOBUTCS JIOKHBIM, Ha YTO TPATATCS LIEHHBIE CUJIBI U CPEACTBA, KOTOPbIC
MOTYT OBITh HY>KHBI B ]PYTOM MECTE.

112 SMS-cepsuc

112 SMS-cepBHC MO3BOJSET TIYXUM, TITyXOHEMBIM B CIa00CTBIIIAIIM
monsM oTapaBuTh SMS—coobmenne B Cuctemy-112 nnsa ero ganpHewien
00pabOTKH U JIOCTAaBKH B CIIy>KObI 9KCTPEHHOI'O pearupoOBaHUs:

* IO’KAPHON OXPAaHBIL;

* IOJIULUY;

* CKOpOM MEAUIMHCKOW MOMOIIIH;

* aBapuiiHOM CTy>KOBI Ta30BOM CETH;

* criacaTteJiey;

* «AHTHTEPPOPY.

Jis ynobcTtBa OOIIEHHMs, Jydllle cpa3dy yKa3aTb B COOOILEHUM Ha
OTCYTCTBHE BO3MO>KHOCTH IPHUHSATH OOBIUHBIM 3BOHOK (HamucaB — s TIIyXOM
WIH 51 HEMOM U T.J1.), YTO COKpPATUT BpeMs Ipuema Bamiero cooOuieHus, T.K. B
OpOTUBHOM ciydyae omneparop Cucremsl-112 mnonyuuB  cooOiieHue,
nocrapaerca Bam nepe3BoHuTh. bynere roTtoBRI K TOMY, 4TO Bam
noTpedyercsi ykKa3aTb YTO CIIYYHJIOCh, QJpPEC BAaIIEr0 MECTOHAXOXKICHUS,
Bamu ®amunuio Mmsa OTuecTBO U roj pOKICHUS.



CyliecTByIOT OrpaHUYEHUsS Ha HUCHOJIb30BaHME SMS—TexXHONOruu u
BCE IOJIb30BATEIN CaMH JIOJDKHBI 3HATh 3TU yclioBUsl. Eciu Bbl B COCTOSIHUU
CeNaTh roJIOCOBOM 3BOHOK Ha HOMep « 112y, nmydiie caenaiite 31o.

IHomnume!

B HekoTOpbIX 4pe3BBIYAWHBIX CHUTyallUsIX TpedyeTcsi 0ojiee OJHOM
CIIy’)kObl 3KCTPEHHOTO0 pearupoBaHus (IOKAapHOW, CKOpPOM IOMOLIM MU
nosuiun). CooOuute oneparopy cucreMsl-112, kakas ciayx06a pearupoBaHHsI
HeoOxoaMMa B cpouHoM mopsiake. Hampumep, aBrokaractpoda ¢ cepbe3Hon
TpaBMOW, MOTpPeOyeT CKOpOW MOMOIIM M IMOJHULMU. boisblie BCero HyxXHa
MallMHa CKOpPOH IOMOIIHM, YTOOBI CPOYHO pPa3o0paTbCs C MOTEPIEBLIMM.
Coo0muTe omeparopy, 4to TpeOyeTcsi ckopas momoirs. Cucrema-112 numeer
OpsIMyI0 CBSI3b CO BCEMHM OKCTPEHHBIMH CIyk0amH, U B Clydyae
HEOOXOJMMOCTH TepedaeT WM BCIO HWHPOpMAIMIO i  OpTaHHU3aliH
HEMEIJIEHHOTO pearupoBaHuUs.



