MNOKA3ATE/N,
XAPAKTEPU3YIOLLUE OBLLUE KPUTEPUUN OLIEHKM KAYECTBA YC/IOBUIA
OKA3AHUA YCNYT

MBVYK «llentpanu3oBannas kiyoHas cucremMa» MO «llapaHbIrMHCKUN MyHHUIIMIIATbHBIH
panion»

Bcero B onpoce (aHKEeTUPOBAHUH) TIPUHSUIM y4acTUe 525 4e0BEK — MOJIb30BATEH YUPEKICHHUI
KITyOHOU CHCTEMBI, U3 HUX aHKETHI JIJIsl MHBAIU/IOB 3aIIOTHIIIN 227 YeloBeK.

N n/n MokasaTenb 3HayeHue
nokasaTens ¢
y4eTom ero
3HAYMMOCTHU
1. Kputepuin "OTKpbITOCTb M AOCTYNHOCTb MHGOPMaLMK 06 opraHM3aumm KyabTypbl”
1.1. CootBercTBMe  MHPOpMaUMM O  AEATENbHOCTM  OpraHM3auuu,
pasmelleHHOW Ha obweaocTynHbX MHPOPMALMOHHBIX pecypcax, 24 6anna

nepeyHio wuHPopmaumm u TpeboBaHMAM K Hel, YCTaHOB/IEHHbIM
HOPMaTMBHbIMM MPABOBbIMM aKTamMm <1>:
- Ha UHPOPMALMOHHbIX CTEHAAX B MOMELLEHUN OPraHMU3aLLMM,
- Ha odULMaNbHOM caiTe opraHM3aLmm B MHGOPMALLMOHHO-
TeNeKoOMMYHUKaUMOHHOM ceTu "UHTepHeT".

1.2. ObecneyeHne Ha oOMUMANbLHOM CalTe OpraHU3auUMKM HaNMunAa U
OYHKUMOHNPOBAHMA AUCTAHUMOHHBLIX CNnocoboB 06paTHOM CBA3UM U 27 bannos
B3aMMOAENCTBUSA C NONyYaTeNAMMU YCAYT:

- TenedoHa,

- 3/IEKTPOHHOM NOYTHI,

- 3/IeKTPOHHbIX cepBMcoB (dopma Ans  nojaynm  3/IEKTPOHHOro
obpauleHua/Kanobbl/npegnoskeHuns; pasgen "Yacto 3apaBaemble
BOMpochl"; NoONyYeHNE KOHCY/IbTaLMKU MO OKa3biBAaEMbIM YCayram 1 np.);
- obecneyeHme TEXHNYECKOM BO3MOXKHOCTU BblpaxKeHns noaydartenem
YCNYr MHEHUSA O KayecTBe OKasaHuA ycayr (Haanume aHKeTbl 414 onpoca
rpaxgaH Uan runepccbiiKK Ha Hee)

13 Jons nonyyatenemn ycnyr, yo0BAeTBOPEHHbIX OTKPbITOCTbIO, MOAHOTOM U 38,8%
OOCTYMHOCTbIO MHPOPMaLMK O AeATENIbHOCTM OpraHu3aLmm,
pa3meLLeHHOM Ha MHPOPMALMOHHbIX CTeHAAX, Ha caiTe B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT" (B % OT
06LLero Yncna onpoLleHHbIX Noay4YaTenen ycayr)

2. Kputepuin "KomdopTHOCTb ycnoBuiA npeaocTaBneHns ycayr' <2>
2.1. ObecneyeHne B  opraHusauum  KOMOOPTHbIX  YCNOBUIA  AnA
npeaocTaBAeHUA YCAYT: 40 6annos

- HaAnume KomMmbOPTHOM 30HbI OTAbIXa (0XKNAAHUSA);

- HaIMYME U NOHATHOCTb HaBUraLMK BHYTPU OpraHu3aLmu;

- AOCTYMHOCTb NNUTbLEBOW BOAbI;

- Ha/AMuyMe U J[AOCTYNHOCTb CAHWUTAPHO-TUIMEHUYECKUX MNOMELLeHUN
(uncroTa NnomeLLeHNI, HaAKYME MbiNa, BOAbl, TyaneTHol bymaru u np.);




- CAHUTapHOE COCTOSHME NOMELLEHMIT OpraHU3aumii;
- BO3MOXHOCTb HPOHMPOBAHUSA YCAYTN/A0CTYNHOCTb 3aMMCK Ha
nony4yeHue ycnyru (no tenedoHy, ¢ ucnosbzoBaHnem cetm "UHtepHet"
Ha odMLMaNbLHOM caiTe opraHM3aLumn, NPU IMYHOM NOCELLEeHUN U np.)

2.2.

Bpema oXnpgaHusa npesocTaBaeHUs yeayrm [JaHHbI NOKasaTeNb He NPUMeHAETCA
D115 OLEHKM OpraHn3aLmin KyabTypbl

2.3.

[onsa nonyyatenei ycnyr, ya0BAETBOPEHHbIX KOMGOPTHOCTLIO YCI0BUIA
npeaocTaBaeHus ycayr (B % oT 06LLero Ynucia onpoLLeHHbIX
nosay4yatenemn ycnyr)

48,5 6annos

Kputepuinn "[ocTynHoCTb ycnyr Ana nHBaamaos"

3.1.<3>

ObopyaoBaHve TeppuTOpUM, NpPUAEratowen K opraHu3aumm, n ee
NOMeLLEHWUI C y4ETOM AOCTYMHOCTM A5 UHBAIMAOB:
- obopysoBaHWe  BXOAHbIX  rpynn  naHAycamu/nogbemHbIMU
nnatdopmamu;
- HanuuMe BblAENEHHbIX CTOAHOK AN aBTOTPAHCMOPTHbLIX CPeacTs
WHBANNAOB;
- HaAuuMe QaJanTUPOBAHHbIX NMPTOB, NOPYYHEN, PACLUIMPEHHDIX
OBEPHbIX MPOEeMOB;
- Ha/InYne CMEHHbIX Kpecen-KoMACOK;

- HaAn4yme cneunanbHo 060pyf0BaHHbBIX CAHUTAPHO-TUTMEHUYECKUX

NMOMELLEHWNI B OpraHM3aumnm

0 6annos

3.2.

ObecneyeHne B OpraHWsauMu YCAOBMI AOCTYMNHOCTM, MO3BOJIAIOLWMX

WMHBANMAAM NOJY4aTb YCYTM HAapaBHe C APYrMMM, BKAOYAA:

- aybnvposaHve ANA WHBANMAOB MO CAYXY M 3PEHUI0 3BYKOBOW U

3pUTENbHOM MHPOPMaLUUK;

- nybnnposaHue Hagnucel, 3HAKOB U MHOM TEKCTOBOM U rpaduyeckoi

MHPopMauMM  3HaKamMW,  BbIMOJHEHHbIMW  penbedHO-TOYEYHbIM

wpuodTom bpainns;

- BO3MOYXHOCTb NPeAOCTaBNEHNUA UHBAIMAAM MO CAYXY (CYXY U 3peHuIo)

yCAyr cypaonepeBogymKa (Tudnocypaonepesoaumka);

- HaAnYMe anbTePHATUBHOM BepcMn 0OULMANBHOTO CailTa OpraHM3aLum

B ceTn "UHTepHeT" ANA MHBANINA0B MO 3PEHMIO;

- MOMOLLb, OKa3blBaemasa pPabOTHMKaMW OpraHuM3aumu, npoleanmm

Heobxogumoe obyyeHue (MHCTpYKTMpOBaHKE) (BO3MOKHOCTb

COMpPOBOXKAEHUS PAabOTHUKAMM OpraHMsauun);

- Ha/InYMe BO3MOXKHOCTM NPesoCTaB/eHMA YCAYIU B AUCTAaHLMOHHOM

peXume UAN Ha JoMy

0 6annos

3.3.

[onsa nonyuatenei ycnyr, yaoBAETBOPEHHbIX AOCTYMHOCTbIO YCAYT ANA
MHBaNNAOB (B % OT 06LLero YMcaa OnpoLIEHHbIX Noyyatene yeayr -
WHBaANMAOB)

28,8 bannos

Kputepuin "[obporKenateNbHOCTb, BEXINBOCTb PabOTHUKOB opraHm3aumm" <2>

4.1.

[onsa nonyyateneni ycnyr, yaoBneTBOPeHHbIX L06POKeNaTeNbHOCTbIO,
BEK/IMBOCTbIO PabOTHMKOB OpraHM3aLmumn, obecrneymBaoWwmx NepPBUYHBIN
KOHTAKT U MHGOPMMpPOBAHME NoJiydaTens ycayru (paboTHUKM CnpaBoOYHOM,

Kaccupbl M Npoyee) Npu HenocpeacTBEHHOM 0bpalleHUn B opraHmsaumio (B

% OT 06LLEr0 YNCNA ONPOLLEHHbIX NMOAyYaTenen ycayr)

39,6 6annos

4.2.

[onsa nonyyatenei ycnyr, yaoBneTBOPEHHbIX 406POKeNaTeNbHOCTbIO,




BEKNNBOCTbIO PabOTHMKOB OpraHM3aLmm, obecneynBaroLLmx 39,6 6annos
HenocpeacTBEHHOE OKasaHWe yciyry npu obpalleHnn B opraHmsaumio (8 %
OT 06LLEero YMcaa ONPOLEHHbIX NosyyYaTenen ycayr)

4.3. Jonsa nonyyatenen ycnyr, yaoBNETBOPEHHbIX f06pOXKeNaTeIbHOCTbIO,
BEXNMBOCTbIO PAabOTHMKOB OpraHn3aLLmMm Npu UCNONb30BaHNN 19,8 6annos
ANCTaHUMOHHbIX Gopm B3aumoaeicTeumaA (No TenedoHy, No 3NEeKTPOHHOM
rnoyTe, C MOMOLLbIO 3/IEKTPOHHbIX CEPBMCOB (MOAA4YMN 3NEKTPOHHOTO
obpaueHna/}anob/npeasoxeHnn, 3anmcu Ha noaydyeHune yeayrm,
Nnoay4yeHMe KOHCYNbTaLMK MO OKasbiBaeMblm ycayram u np.)) (8 % ot
06LEero Yncia onpoLLEHHbIX NonyyaTenemn ycayr)

5. Kputepuin "YaoBneTBOPEHHOCTb YCIOBUAMM OKasaHuAa ycayr" <2>
5.1. [ona nonyyatenen ycnyr, KOTopble roToBbl PEKOMEHA0BATb
OpraHn3aLmio PoACTBEHHUKAM M 3HAKOMbIM (Morn bbl ee 29,7 6annos

pekomeHA0BaTb, ecnn bbl Hbl1a BO3MOMKHOCTb BbibOpa opraHusaumn) (B
% OT 06L,Ero YMCNa ONPOLLEHHbIX NOslyYaTenei ycayr)

5.2. [ona nonyyatenemn ycnyr, yaoBaeTBOPeHHbIX rpadprkom paboTbl
opraHusaumm (B % ot 06LLEero Yncia onpoLIEHHbIX NoayYyaTenen ycayr) 19,4 6annos
5.3. [ona nonyyatenen ycnyr, yaoBAeTBOPEHHbIX B LIe/IOM YCN0BUAMU
OKasaHuA ycyr B opraHu3aumnm (B % oT obLwero yncsia onpoLweHHbIX 50 6annos

nonydyatenen ycayr)

UTtoro
83,84 6annos

AHanus pe3ynbTaToB

N3yueHue kayecTBa yciioBuM okazaHus yciyr HaceneHuto MBYK "llenrpanusoBannas
KIIyOHas cucrteMa' MyHUIMNAIbHOTO oOpa3zoBaHus "[lapaHbruHCKMI MyHULMINANBHBINA paiioH"
OCYIIECTBIISUIOCH 110 MATH KPUTEPHUSIM Ha OCHOBE SKCIIEPTHOW OLIEHKHM M MHCbMEHHOI'O OIpoca
nosb3oBareneil. Bcero B ompoce (aHKETHMpOBAaHUM) MPUHSAIM ydacTHe 525 4YenoBek —
NOJIb30BATENH YUPEXKJICHUH KIYOHO! CUCTEMBI, U3 HUX aHKETHI JUIs MHBAJIUI0B 3aloiHmwIm 227
YeJI0BEK.

ITo nepBomy kputepuio «OTKPBITOCTb M JOCTYIHOCTH HH()OPMALNHU 00 OpraHu3anun»
ObUIO BBIABIEHO, YTO 98,6% pECIOHAEHTOB YCTpAauBaeT OTKPBITOCTh, MOJHOTA, JOCTYIMHOCTh
uH(pOpPMaLIUU O EATEIBHOCTH KITyOHOM CUCTEMBI, pa3MelleHHas Ha NH()OPMAaLMOHHBIX CTEHAAX
Y Ha CailiTe OpraHu3alui.

AHanu3 opuIMaNbHOrO caifTa OpraHU3aluy MOKa3aj, YTO OH COJAEPKUT MPAKTHUYECKH BCIO
OCHOBHYIO HMH(popManuio, npegycMorpennyo Ilpukazom MunucrepcrBa Kynbtypbl PO ot 20
despanst 2015 r. Ne277 (TpeboBanuii k coaepxaHuio U GopMe MperocTaBiIeHnus HHHOpMAIH O
JEATENIBHOCTH OpPraHu3allid KyJbTypbl, pazMeniaeMoi B cetn «HTepHeT»). MMeercs Bepcus
JUIs C1a0OBUIAIIMX TIOCETUTENEH caiTa, eCTh TEeXHUYECKas BOZMOXKHOCTB JJIsi OOpaTHOM CBS3H C
noJib30BaTesaMu. I JanbHENIIEr0 COBEPIICHCTBOBAHMS CaliTa PEKOMEHIYETC !
1.yka3aTh MoJHOE HAMMEHOBAHHE YUPEXKICHUS,
2.MOMECTUTH TIaH (PMHAHCOBO-XO035UCTBEHHON JEATEILHOCTH YUPEIKICHNUS,
3.mepenecty MHGOPMAITMOHHBIA O0TUeT U3 pasznena «llmaHe» B Oosee JOTUYHBIN 10 Ha3BAaHUIO -
K IIPUMEDPY, B «JlOKyMEHTBI», T.K. TPYAHO UCKaTh.
4.cBOEBpEMEHHO OOHOBIIATH HH(POPMALIHIO O MPEJCTOSAIINX MEPOIIPUATHUSX.



Ouenka nmo Bropomy kputepuio «KomM¢opTHOCTH YCJI0BHII NMPeNOCTABJICHUSA YCJIAYI)
IIPOBOAMJIACH MO pe3yibTaTaM aHKeTupoBaHusa. CorimacHoO pe3yibTaTaM OIpoca OpraHu3alus
oOecrieunBaeT KOM(OPTHBIE YCIOBUS TPENOCTABICHHUA YCIYr, B CBSI3U C OTUM JIOJNIA
YIIOBJIETBOPEHHBIX MoJib3oBaTeneil coctainsier 100%. B ananusupyemslii KpuTepuil BXOAMIH
CJICAYIOIIME TIOKa3aTean: KOM(POPTHOCTh 30HBI OXKHIAHUS (OTIbIXA), MOHATHOCTh yKa3aTeleu u
CXEM MEpeBUKEHUsS BHYTPU OPraHM3alld{, YHUCTOTA MOMEUICHUH, HAJIMYUME U JOCTYIHOCTh
CaHUTAPHO-TUTMEHNYECKUX INMOMEIIEeHUN. 92% pecroOHIEHTOB OLEHWIM 3TH I0KA3aTeld BBIIIE
CPEIHEr0 YpPOBHs, IIOCTABUB OLEHKH  «XOpOIIO» U «OTIWYHO». HeratuBHbIE OLICHKH
HEMHOTOUYMCIICHHBI, OOJbIlIE BCErO0 HMX MPUXOIUTCS Ha IOKa3aTellb «HAJIUYUE U JOCTYIMHOCTb
CaHMTAPHO-TUTUEHUUYECKUX IMMOMEUICHUI» - OLIEHKY «HEYJOBJIETBOPHUTENIbHO» mocTaBmwin 11%
PECIIOHIEHTOB.

AHanus TpeTbero Kputepus «ocTynmHoCTh yCJayr AJsi HHBAJMI0B» II0Ka3aj, 4TO HE BCE
3nanuss MBVYK  «llenTpanu3oBaHHash KiIyOHas CHUCTEMa» MYHULUIIAIBHOIO 00pa30BaHUA
"[lapaHbIrMHCKMII MYHULIUNIAJIBHBINA paloH" W Mpuilerarolue K HUM TEPPUTOPUU JTOCTYIHBI JJIs
WHBAJIWJOB. B CBS3U C 3TH peKOMEH1yeTCs:

1. OO6ecneunTh HaJIMUYUE BBIAEICHHBIX CTOSHOK Ui aBTOTPAHCIIOPTHBIX CPEICTB MHBAJIN/IOB.

2. OO6ecrieunTh HAJIMYKE aJalTUPOBAHHBIX MOPYYHEH, PACIIMPEHHBIX ABEPHBIX TPOEMOB.

3. AyOmmpoBaTh JUIst HHBAIHMIOB IO CIIYXY U 3PEHHIO 3BYKOBYIO U 3PHTEIBHYIO HHPOPMALIHUIO.

4. OOGecreynTh COTPYAHUKAM MOBBIIICHNE KBATU(PHUKAIINH 110 padoTe C JIUIIAMH C
OrpaHMYEHHBIMU BO3MOKHOCTSIMU 3/J0POBbSI.

Jlonst  pecnoHACHTOB-WHBAIMIOB TIOJHOCTBIO  YAOBJIETBOPEHHBIX  JIOCTYITHOCTBIO — YCIIYT
coctaBuina 52%, 4acTUYHO yJ0BJIETBOPEHHBIX — 41%, 7% — HEey0BIETBOPEHHBI JOCTYITHOCTHIO
YCIIYT.

Amnanm3s 4eTBepToro kputepus «/1o0poskenaTeIbHOCTh, BEKIMBOCTH PAOOTHUKOB
opranmzanuu» nokaszan, uro 100% onpolieHHbIX MoJb30BaTeNe KIyOHON CHUCTEMBI
YJIOBJIETBOPEHBI I00POXKETATETbHOCTHIO, BEXIINBOCTHIO PAOOTHUKOB, IPUYEM KaK OCHOBHOTO,
TaK ¥ BCTIOMOI'aTeIbHOTO MepcoHana: 73,2% pecroH1IeHTOB MOCTaBIIIM 3a 3TOT IOKa3aTelb
OLIEHKY «OTIIMYHOY, 23,8% -«xopo1o», 3% - «yA0BIETBOPUTEIBLHOY.

AHanu3 nATOro KpuTepus «Y10BJeTBOPEHHOCTh YCJIOBUSIMU OKA3aHUSA YCJIyI) II0Ka3all,
410 99% ONPOIIEHHBIX B IIEJIOM yIOBJIETBOPEHBI YCIOBUSIMH OKa3aHUS YCIYT yUPEKICHUSIMH
[{enTpann3oBaHHON KJIyOHOI cHCTeMbl MyHUIIUNIAILHOTO 00pa3oBanus "llapanbruHckuit
MyHHUIMnaIbHbIH paiion" (80%-monHOCThIO yIoBIeTBOpEeHbI, 19% - yactuvno, 1% -
KaTeropuuecky HeT (He yCTpauBaeT, YTO JUCKOTEKH UAYT TOJIBKO 710 24 4acoB); Te ke
MOKAa3aTeJN M0 OLIEHKE UHBATUIO0B: 77% - MOJHOCTHIO YOBIETBOPEHBI, 23%-yacTu4HO). Bcee
PECIIOHJIEHTHI T'OTOBBI PEKOMEH/IOBATh YUpEeXJIeHHs KiIIyOHOU crcTteMbl [lapaHbruHCKOTO
paiioHa CBOMM POJICTBEHHUKAM U 3HAKOMBIM.

MHeHue noceTuTenei:
«MepornpusiTus KjJaccHble, B KIIy0e 4iCTO, akKypaTHo, cBeTio» (Eneesckuit C/IK)
«JI€TH C YZ0BOJIbCTBUEM YUaCTBYIOT B MEPONPUATHUIX
«bnaromapst Bamieit TBOpUECKOM dHEPTUU OyTHU MIPEBpaIIaoTCs B ipa3aHuku. Cracu6o!»
(Anamatickuit C/IK)
[Toxenanus noceTuTeNen:
[Tpoanutek yackl paboThl qUCKOTEKH (T10cie 24 4.)
«MUHHCTEPCTBY KYJIbTYPbl 00paTUTh BHUMAHUE HA TUI0X0€ MAaTEPHAIbLHOE COCTOSIHUE CETbCKUX
KITyOOBY.



Cusatb orpanndeHust («mHe 17 JeT, Ha TMCKOTEKY He MyCKaloT, Ky/la MHE UITH?»)
«[Toaxmrounts Ki1yd kK MHTEpHET»

OOHOBUTP CIIEHUYECKHE KOCTIOMBI, alllapaTypy, IPHOOPECTH CBETOMY3BIKY.
«ITocTpouTh HOBBIN KI1Y0» (Y COJTMHCKOE CENbCKOE ITOCEJICHUE).

BbIMUACKA U3 NMPOTOKOJ1A 3ACEAAHUA OBLLEECTBEHHOIO COBETA OT 06.112019

MBYK «llenTpajim3oBaHHasi KIyOHAsl CHCTEMAa»
MO «IlapaHbIrMHCKUI MYHHMUMIIAJIbHBIA PAHOH»

VYcoBepiIeHCTBOBaTh pabOTy M HAMNOJHAEMOCTh caiiTa YUYpeKIEHUs B
COOTBETCTBHUM C IpUKa3oM MunucrepcrBa KyiabTypel PO ot 20 ¢eBpans 2015 .
Ne277,

o0ecreyuTh HalIWuMe aJanTUPOBAHHBIX mnopyuHed s Jjun  OB3,
PACIIMPEHHBIX ABEPHBIX IIPOEMOB;

HAlTH BO3MOXHOCTh PEMOHTA U 000PYIOBAHUS TOMEIIEHUH.

MWHUCTEPCTBO K\/ﬂbTbeLﬂEHATM

¥ No AENAM HALW\OHA)’HgHOCTEM __;_J,_,
PECNYBJIUKU MAPUA (?ﬂ - / : ;
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JI.LU. PycuHoBa, KOHCYJIBTaHT



