
MAPI4IZ 3JI PECIIYEJIT,IKbICE
"KAJrhrK ycTAnbm.IIA

KYJIbTYPKAHbIIN IIAIIIA
MOTbIINTO PECIIYEJII,IKbICE

IIIAITTIE.METOAI,IK PYAEP''
KyrbDxArrbrltr rignpA.

EIo.TDKET r6rmxmn

ToCyAAPCTBEHHOE ErOtr)KETHOE
YTIPEXtrEHI,IE KYJIbTYPbI
PEcrryEnvKLt Nrapr,uZ gr

" pEcIryEJrktKAHcKtrrrZ HAytIHo-
METoErtmcKrM rpHT"

}IAPONHOTO TBOPIMCTBA KT
KyJrbryPno- AocyronorZ

AE.flTEJIbHOCT?I''

424002, r. fiourxap-O.na, yl. Kpeu.ue".*

na }lb

I4nQoprvralg:irfl
o rrpoBeAeHrr[ He3aBrr cIIwt ofi oqen Krr KarrecrBa oKa3 alg.Lrfl ycJryf

MByK <<IlenrpaJrrr3oBaHHan rc.rry6Hafl cr{creMa>
MO <<Io p H o u a p u fi crcu fi MyH rr rI u r a.rr r u rr fi p a fi o n>>

B coorsercrBuvr c MyHITIILTTI€urIHIIM KoHTpaKToM Lr rexHLTrrecKrrM 3aAaHlreM
Ha BIITIoJIHeHLIe HalnrHo-llccneAoBareJlbcKkrx pa6or Pecuy6nzrcancrufi Ha) rHo-
Mero.rluqecxnit rIeHTp HapoAHofo TBopqecTBa KynbrypHo-AocyfoBor{
Aef,TeJlbHocrtl B rlepvoA c aloH.f, rro LrroJrb 20L7 roAa rrpoBen KoMrrJreKc pa6or uo
c6opy, o6o6qenulo I{ aHarI}I3y un$opvrarluu o KarrecrBe oK€BaHLrr ycnyr MEyK
<I{enrpanll3oBaHH€r.tt rrry6nax cI4creMD) MO <f opHorr,rapufi cxufi MyHrrrlulanrnrrfi
pafioH>.

B npoBeAeHLIkI nesaeuczN{ofi orIeHKLr ucrroJrb3oBaJlucb rroKa3areJru,
ytBepx(AeHHble rpLIKa3oM MznzcrepcrBa Kynbrypbr Pocczficrcofi (De4epaqrru or
22.11.2016r.N 2542 <06 yrnepxAeHllu rloKa3areteir, xapaKreplr3yroqux o6rqve
KplITepn?I oIIeHKI4 KaqeCTBa OK€BaHLrrr yonyf opfaHrrca\vflI{vr KynbTypbr) vr
MeroAllrlecKlle peKoMeHAar\w tto [poBeAeHkIIo He3aBvrcLnrofi oqenrlr rcd.recrsa
oKa3aHLIf, ycnyl opraHLI3aqI/LflMLI KynbTypbl (upunoxenue K rrpr4Ka3y
MznucrepcrBa Kynbrypbr Pocczficrofi @e4epar\kru or 07.03.2017r. N 261).
Uenl uccneAonanzq ronfreHlre o6rercrunnofi nnsopvraqr.rz o cocrosHur.r
KarlecrBa ona3anvrfl ycJlyr MByK <I{enrparu43oBaHHuur rcny6nax cLrcreMa) MO
<f opnonrapuircxuirMyHkrrlrranrnrrfi pafi oH>.

3 a.ua.rz LrccreAonaHlr.f, :
-Bbrf, BLrrb orKpbrrocrb Lr AocryrrHocrb znQoprraaqkr Lr r{pe)K Ae]tsI:/ls.;
-BbItB[Tb MHeHLIe HaCeJIeHLI.[ O KarIeCTBe OK€t3brBaeMbrx ycnyr;
-ocylqecrBl{Tb arrurLr3 BrUIBJIeHHIIX ckrJrbHbrx u cna6rrx cropoH

oKa3brBaeMhrx ycnyr;
-cQoprraupoBarb peLrTrrHf

HACEJIEHI4IO:oKa3brBaroqux ycnyfr4
KynbTypHo-AocyfoBbrx yr{pe)KAeHrrLt,



-c$opur,rpoBarb Pefrruur
VCNYT KAI{CCTBOM OKA3bIBAEMbIX

yAoBnerBopeHHocrl4 noJr)4laTeneHNO CTETIEHII

ycJlyf;

-nrrpa6orarb peKoMeHAarluu rro yryrlrueHrrro KarlecrBa oK€BbIBaeMbD( ycJryr.

C6 CHI4E H KaqecTBe

opfaHla3arlzefi KyJIbTypbI ocylqecTB IIfl;IvIQb IIo AByM HalpaBneHplfl M :

-r43freHue 1r orIeHKa unsopvrar\vrvr, pa3MeureHnofi na oSuqnanbHoM cafire e

cerra <<?IHTepHer) opraHlil3arlull Kynbrypbl;
-IrcfreHlle MHeHlIfi nonyqarenefi yclyt'.

B pa6ore ncrroJrb3oB€rrrr4cb rroKa3areJrkl, xapaKTepl{3yloque o6qlre

KpuTep?ru orIeHKLr KarrecTBa oKa3aHr4t ycJlyf opfaHl{3allvrflMkr KyJlbrypbl:

1) orrpurocrb ri AocrynHocrr uHSopMaIII4pI o6 opranvrcaMvr Kynbrypbr;

2) rouQoprHocrb ycnonufr [peAoaTaBneHl4f, ycJlyr u AocTynHocrb LIX

non)rqeHI'IrI;
3 ) np eua o)KvrranLrs. ilp eAo craB JI eHl4fl y c JIyr ;
4) 4O6poxeJIaTeJIbHoCTb, BextJIIIBoCTb, K6MISTSHTHOCTb

opf aHI{3 aIIuI,I KyJlbrypbl ;
5 ) y4onnerBopeHHocrb KarlecrBoM
Irleyueuue il oIIeHKa rIoJIHorbI

yqpex{AeHr{rl IIpoBOAI/.IIkIAb CIIeqnaJIHcTaMH opraHl{3alllrtll-OllepaTopa.

llpu rasyrenuvr rwreuufi rron1nrarenefi ucuoJrb3oB€Llc.l aHKerHrrft onpoc -

3aIIoJIHeHue nonyqaTeJleM ycJIyI aHKeTbr Ha 6yrvraxHoM HocHTeJIe.

[ttr. o[peAeneHlrfl ypoBH.r yAoBJrerBopeHHocrl4 rloJlb3oBarelefi ycJlyr 6l.i'.ttu

onpo.."rr 840 rrocerrrre rcfi. 28 yqpelKAeHrafi rynrrypHo-AocyroBoro runa (1

I-{enrp napo4noft KyJlbrypbl uIM f'. 3rula.a, rcymryprr, 18 ceJlbcKlrx AoMoB

nyo"iyp"t, 6 cerIbcKHX rly6on, 3 repeABI4)KHbIX yupex4enufi xynmypu),

BXoAf,uIux B crpyKrypy MEyK <I{enrpanl{3oBaHHat rny6nar crlcreMa)) MO

<f opnouapuircxuit.MyHlll{Ilnalrnufi pafi ou>>.

IIo r4ToraM c6opa, o6o6uleHu.s 14 anaJrv3a unQoprvraquu o KallecrBe

oKa3aHr4q ycnyf opfaHl,I3aIlraefi

pe3yrlbrarsr (ra6nuqa l'llb 1 ).

Kynbrypbl 1:r'trut [on) IeHbI coorBercrByloqr4e

ra6uuqa J\bl
t

ycJIyr

pa6orHuKoB

oKa3aHus ycnyf.
nuSoprvraquu Ha oQraqraanbHoM cairre

ilOrcaSareJll{ He3annCuuOfi OIISHKI{ KaqeCTBa oKa3aHIIf

MEyK <<Ideurpar rI3oBaH Han rc.iIy6Haq cu creMa>

MO I ficrc noH))( HOMA HI{UUIIAJIbHbIV.

Ns
n/u

TIOKA3ATEJIb MAKCIIMAJIbHbIII

OAJIJI

cpeAHrrH
6arl

1. Orrcprrrocrr vr AocryrlHocrr, ran{opuaquu o6

oDf aHrr3aurrlr ltYJrbrypbl
30,00 9,50

1 . 1 Hzurzque o6ruefi uuSoprrlauuu ob opraHLI3aIIrIIl
Kynbrypbl na ofr uqua-nnnou caftre opraHI{3a{I'II4

10,00 0,00

t .2 Hamz.llte uu(popuauvftr o resrenbHocrll opraHl{3allflu

KvJrbrvDbl na o6uqraalurgu caftre opfaHIr3aIII{I'I

10,00 0,00

1 . 3 .{ocrynnocrr lr aKTyaJlbHocrb uutfopuaquu o

Aef,TenbHocrl{ opraH n3ar\uu KynbTypbl' pa:lterqeunofi

Ha TeDpI4TOpUH Opf aHl43a\krvr

10,00 9,50

2. KoruQoprnocrl ycJronufi upe4ocraBJlenuq yclyr u
IIOCTVIIHOCTb IIX IIOJTYqEHI{fl

50,00 38,L5

2 . 1 KorrtboprHocrb ycnonufi npe6rmanwl B op!4lrrIgaru{r 10,00 9,02



KVNbTYPbI

Haruque rorIoJIHI'ITeJIbHbIx ycnyr lI .qoc'tylrHocrb I,IX 10,00 9 , 1 12.2

z . J Yao6crno [oJIb3oBaI{ulI sJIeKTpoHHbIMI'I cepB}IcaMI'I,

lpeAocraBJlfleMblMr4 opraHrr3auueft rylrryprr (n rornl

wo6q nr,nrrx vcroofi c'rn)

10,00 4,28

v no6crno rn aftlrara oa6 orlr opraHu3 alltt ny"*yprr 10.00 9.28
2.4
2.5 ,{ocrynuocrr ycnyr AJIfi JI}Iq c orpaHI{rIeHHbIMI4

N,rI"MO)ICHOCTCMIA 3IODOBbfl

10,00 6,46

3. rrE rfNCTA B.IIEHI,Ifl VCJIVI [Irl-^ 20.00 19.27
10,00 9.67

3 . 1 /- n 6 nn rpurrr nellrr,rMa n a 6 orrr ooraHll3aul4efr KyIbTypbI

10,00 9,6a ^
J . L Co6nroAeuIae ycrauoBneHHblx (sarnleuumx) cpoKoB

rna nn nrq D rFrrrr q vc rrvn onraHll3alrngft rcvnnrYpH

[odpoxelarerbHocrr" Be?rr.lrr{Bocrr,'

KoMrrereHTlrocrb pa6ornuron opraHrllarlurl

20,00
20,004.

10,00 10,004.r ,{o6poxenareJlblrocrb u BexJIIaBocrb [epcouaJla

opf aH[3aqLILI KyJIbTypbI

KounerenrHocrb nepcoHara opraHrasaquu
\,I I4'qECTBOM OKA3AIIHfl YCJIYT

10,00 10"00
4.2

40,00 26,54
t .

10,00 8,47
5 . 1 O6ruas yAoBJlerBopeHuocrb KarlecrBoM oKa3aHut ycnyr

opraHugauueft nym'rypr'r *--
YAoenernopeuHocrb MarepI{anbHo-TexHI'ItIecK}IM
n6enrreuewrreM r)nr-Al{I,z\atlvpl KvJIbTVpbI

10,00 7,005.2

5.3 VAoerereopeHHocrb KaqecrBoM u nonuoroft

un$oprr,raqllu o,qeqreJlbHocrl,I opfaHu3arlulr KyJlbrypbl,

pa:neqeunofi na otfrlullaJlbHoM cafire opraul{3au}Iu
y'r'rr rrrnlr D ne.t'rt ltl/Trffen}{ertt

10,00 4,07

10,00 7,00
5.4 YAouernopeHHocrb KarrecrBoM v aoAepxaHlreM

-^ -,,-^o r,h'ruAcrrrr'!. r\rarenrt a TIOR onf aHI43 aIIHH KYJIbTypbI

160"00 113.46trIroro
o6

opraHI,I3aUrILI KyJIbTypbI>
Slccueprnax oIIeHKa IIoKa3areJIfl <llanzqne o6qefi I4HSopMaIInu 06

opraHV3aIIuI4 KynbrypHo-AocyroBolo rHIIa B cerl4 (d'[HrepHeD) (nonfroe v

coKpaIIIeHHOe HaI4MeHOBaHI{e opfaHII3aIIHLI KynbTypbl' MecTo HaxoxAeHILI'

no.riosrrfi aApec, cxeMa rrpoe3Aa, aApec gJIeKTpoHHofi rrorrrbl, crpyKTypa

opr.aHr43allur KyJlbrypbl, cBeAeHH.tl 05 f{peAIIreJIe (yrpeaureJlflx)'

rrpeAr,rTeJrbHbre ao*y*a"""4o [poBoAlIJIaCb C I4CIIOJIb3OBaHIIeM LIHoOpMaIIUU,

p*rarquaMofi Ha cairTe opfaHrBaIII4I,I. cpeAHee 3HaIIeHI4e IIOKa3aTeJIfl cocTaBI4JIO

0,00 6allon, lrTo o6tscHsercx OTCITATBI4eM CO6CTBeIil{Ofo Izhrrepnur-catrrTa

yrpex{AeHl4t.
Anzurras rroKuBarentr (HaJruqI,Ie r{HoopMaIII{I4 o Aef,TeJlbHocrrl opraHrl3alupl

KynbrypHo-AocyroBoro "tvrIa B ceru <I4HrepHeu (uuSopMaIIIIf, o BIIIIoJIHelelaII

rocyAapcTBeHHofo/ vrynr.rq[[€urbHofo 3aila]Hr4fl', oTqer o pe3yJlbTaTax

Ae-rrTeJlbHocTll opIaHLI3aUI4I4 KynbTyphl) nor<aea1, rITo LIHQopMaqIu o

Aef,TeJrbHocTr4 opf aHr43arlu?r KyJlbrypbl Ha cafr Te oTcyrcTByeT.

ouesra rroKa3aTenfl <[ocryunocrl H aKTyzlJIbHOCTbPTHoOpMaIII4I'I O

AeflTeJrbHocTlr opfaHr43aur{H KynbTypbl, pa3MeIIIeHHOfi HA TeppuTopnu

OpIaHI{3aUI4}I) BbIcTaBJIflJIaCb IIO I4ToraM A}{KeTHOro onpoca Ll3yrleHufl MHeHI4fi



roryrrarenefi ycnyr c Alrana3oHoM 3HarreHufi rloKa3arenefi or 0 ao 10 6aruos.

Cpe,quee 3HaqeHlre rroKa3areJr.rr rro opraHH3aIIuLr Kynbrypbr cocraBuJlo 9,50 6aswa.

Onpoc rroKa3aJr, r{To nonyqarerr4 ycJIyr AocrarorlHo BbIcoKo oIIeHLIBaror

pa6ory KyJrbrypHo-AocyroBbrx yqpexAeunfi. I,IHSopunpoBaHLIe o rpeAcrotlqux

MeponpnrrTvrflx, rrpoBoAutMbrx B rrpexAeHHflx, B ocHoBHoM rlpoucxoAuT qepe3

pafionuyro ra3ery, peKnaMHbre a$raurn, coBpeMeHHbIe cpe,qcrBa Maccoeofi

KoMMyHLrKar\vu. Buecre c reM, ecrb rlpobireuu c pa3MeIrIeHueM uuQoprraqun:

HeMHorLre ?r3 .qoMoB Kynbrypbr o6opyAonanl;I creHAaMI/t I.Irs. leapyNuofi peKnaMbl;

BO MHOfr4X rrOCeJreHHf,X OrCyTCrByrOT peKnAMHbIe IqI'ITbI; yqpex.4eHI4f, KyJIbTypbI

pafioHa He .qocraroqHo oaHarrleHbr coBpeMeHnofi rexHnrcoft; orpaHuqeHo rIrIcJIo

frpex{AeHIafi, uvretorryIx Aocryu n I4nrepHer.
flo nepeoMy Kplrrepraro noKa3areJleft rut4upyroqyro rIo3kIIIVIo B p€Bpe3e

KynbrypHo-AocyroBbrx frpexAenzfi 3aHuMalor TyruHamcrrafi CK (1 0,00 6alna),

lOrrslrcrufi ,{K (9,07 6anna) z Myrraapuxnucxufi CK (9,03 6anna). Hauuenruee
qncro 6arnos ronyqr4nlr Tpex-Pymuucxuii CK (5,3 6alna), -flruryruucrcufi CK
(5,23 6arna) u [[IK urvr. -fl.3runax (5,47 6mna).

ili'

V K OCTb YCNOBLTH

.IIOCTVTIHOCTb I4X IIOIVqCHI4,fl >)

Ha nepeoe Mecro (9,28 6anna) no ypoBHro r<ou$oprHocrll noJlf{arenl,I

ycJryr craB.rrr <<VAo6crno rpa$rara pa6ornr yqpexAeHl4.r KyJlbryprr>. llo AaHHoMy
rroKa3areJrro MaKcr4M€urbHoe KoruqecrBo dannos nonfrllnl4 lOlrslrcxufi ,[t
(9,97 6anta), Tyutranrcrcufi CK (9,86 6amra), Ilaparnrapcruft IK (9,37 6anna),
Vconzncrufi UAK (9,33 6atllr-), Tpouqro-llocaAcxzfi IIAK (9,23 6atna),
flafirycoecrzft II\4K P,23) 6a,rrrra), Kynaroncrcufi II4{ (9,t7 6atna),
Bprnonaroecrufi tfffft (9,t3 6atna), Kyrueqoacrufi II[t (9,03 6anna). B
rIeJroM, rpaQnr pa6oru yqpelrAeHnft rynnryprt coorBercrByer rpe6onanraxv
rony{arereft ycryr.

Ha BTopoe Mecro orrporreHHbre rTocraBr4JIrI <Korr,rQoprHocrb ycnonufi

npe6rreanm B opraHr3arlur,r KyJrbrypblD {9,02 6anta r43 10). Eomuzncrso

orporreHHbrx rryBcrByror ce6.s roira$opruo B yqpexAeHzf,x Kynbrypbl, HecMorps

Ha orcyrcrBlre Bo MHorLrx AoMax Kynbrypbl rap4epo6a, KoMHar AiIt Kpyxrfonofi

pa6orrr, no.{co6Hrrx rroMerrleHuir, gttt AeKopaqnfi, coapevteHHoro o6opy4onaHvIfl.,

ue6eru.
OAuurr,r vr3 BaxHbrx uorcasarelefi lleflTenbHocrkT yrpex4enzfi KyJlbrypbl

flBJuerc.f, <,{ocrynuocrb yanyr [Irfl JILIq c orpaHHqeHHbIMIl Bo3MoxHocrtMI{

3AopoBbf,)). llo MHeHr{ro onpoureHHblx, KynbrypHo-AocyroBble yqpe)KAeHHf,

oKa3brBaror ycnyru nzrlaM .qanHofi Kareropnl,l, Ho He Bce f{pex{AeHl4.f, Kynbrypbl

co3A€rJrr{ 6taroupurrHbre ycnoBr,rr AJIfl KaqecrBeHHoro rIpeAocraBJIeHHfl ycnyru.

Cpe4nzft rroKa3areJrb cocraBrrJr Jrr4rub 6,46 Santa uz I0. flo AaHHoMy noKa3areJllo

MaKcuM€urbHoe qzcro 6arroe y flaparuapcl(oro N< P,43 6atta) v Havrv'eHbllree
rrrrcJro 6annon noJIfIuJII4 . Tpouqrco-lloca4crulfr
MyrrrapravHcrcnfi CK (1,8 6anna).

(0,3 6ama) 14

Hauuenrlree KoJrrrirecrBo 6annon (4,28 6anla) noryrreHo Iro rloKa3areJlro

<VAo6crBo rroJrb3oBaHrlr oJreKTpoHHbIMI,I cepBucaMlr, [peAocraBJlteMblMrr
yqpelcAeHlreM rrocerLrreJr.rrM (n roM rlI4eJIe vr c rIoMoIrIbIo uo6urunrx

ycrpoficrn)>.



Toerufi
O6uree KoJrlrqecrBo 6alros cocraBLIJIo 20

nony.rarerefi ycnyr ycrpauBaer <<Pexuwt pa6oru
r4s 20. EolrrunHcrBo

KynbrypHo-AocyroBbIX

)qpexAeHraft>. llpr,r cpeAHeM rroK€BareJle 9,67 6atr,a, JILIALIpyTqFo rro3plquro

3aHr4Maror Tyurranrcrcufi CK (10,00 6anna), Ky:neuoacxuir UAK (9,53 6atl'a),

flaparrraapcrufi AK (9,47 6atna), IOlr,slrcrufi AK (no 9,33 6anna).

Co6nroAarorcs <YcraHoBJreHHbre cpoKkl rIpeAocraBJIeHLI.f, ycJlyr> (cpe4uufi 6ann -

9,6). Ocnonnofi upH.ruuofi ne4o6opa Ganros Ao MaKcLIMaJIbHoro 3HarleHllf,

rBJrrercr pa6ora HeKoropbrx xry6nrtx $opruuponanufi n pa6ouee BpeMs, KorAa

o cHoBHaq rI acTb HaceJI eHu.f, 3 aHlIMaeTC.[ CBOI4MI4 Ae JIaMI{.

KOMIIETCHTHOCTb

llonylareJrr{ ycnyr AocraroqHo BbIcoKo oIIeHI4JIu <[o6po)KeJlareJlbHocrb ]1

BelrJrr{Bocrb rlepcoHzlna KynbrypHo-AocyroBblx yupex4euufi (10 6anron).

MarcuualbHoe rrucJro 6arnos [oJrfrI{JII4 erreuu€ul?Icrst Mytr,tapkIxkTHcKoro CK

(10,00 6anna) vr Osepr<rancKoro IIAK (9,97 6ari'ta). 3naHue 3rplKera

rynrrpa6orHlrKoB cuoco6crByer upoSecclaoHuurbHoMy pocry, o6ecue'{I4naer

crroKorrHyro, TBopqecKylo, 4o6poxenareJlbHylo arrraocQepy B pa6ouevr

KoJrJreKTVBe, rITo I4 [pHBneKaeT B yqpexAeHufl KyJIbTypbI rloceTutetefi.

<KouuereHTHocrr- nepcoH€rrra yrpexcgenufi- KyJIbrypbID cocraB[Jla 10

6a.nnon us 10. MarczuarbHoe q?rcrlo 6aluon ya6pasm Tyuruanrcrrafi CK (10,00

6arna), flafiryconcruft IIVIAK (9,67 6arrna). O6pasonaHHocrb, BexJII4Bocrb,

TorrHocrb, o6rsareJrbHocrb trBJrf,rorcfl cJIaraeMbIMH ycnexa n pa6ore KyJlbrypHo-

AocyroBblx yqp ex(A ele^uir.
llsrbrfi Kprareprafi ((yAo BnerBopeHH oqrb- KarI e crqoM oKa3aHlafl vcflYr>

<O6rqyro yAoBJrerBopeHHocrb KaqecrBoM oKa3aHkrfl. ycJIyD) orrporrleuHble

orleHkrBaror AocraroqHo BbrcoKo (8,47 6ama). IIo .4annofi yclyre HaI4BbIcIuHe

noKa3arerrr{ AocrlrrHyrbr y TyrunanbcKoro CK (9,83 6anna) u ElaconcKoro II,st

(9,37 6alna). Hzxe no 6annarr,r (7 6annon) y orpotueHHblx oKa3€ulacb ycnyra

<<YAosnerBopeHHocrb KaqecrBoM kr coAepxaHI4eM uolzrpaQuqecKl{x

MarepvaJron>>. BrrnycK roJrr4rpaQuuecroft npo4yKIII4Ir Llrpaer Ba)KHyrc p.qnb B

MapKerlrHronofi AeflTeJIbHocrI,I
uoryuarerefi ycnyr, cneAyer
Bonpocy. Hutsxoe KarlecrBo

yvpex4eHufi rly6Horo rr4rra. flo MHeHLIIo
yAentTb 3HaqI,ITerbHoe BHI4MaHLIe AaHHOMy

uonurpa$H*recrcofi [poAyKIIuu orMerleHo y

OsepxzucKolo tlAK (0,33 6att:a)uCapanaeBcKoro ATFil( (1,00 6anna).
<<VAosnerBopeHuocrb MarepkT€urhHo-TexHLIqecKI{M o6ecne'reHkleM)

cocraBlrJra 7 lattroB rag 10, OcnonsrtMu np[qI4HaMI4 ocrarorcs ctadl'irit ypoBeHb

Marepr,IaJlbHo-rexHu.Iecrofi 6asrt KyJlbTypHo-AocyroBbx yrpeN.4eHzfi 14

HeAocraroK npHMeHeHI4.f, HoBhIX rexnoloruii,

OupoureuHbre ro Boilpocy <YAon.rre'[BopeHHocrb KaqecrBoM n uonnoroft I
uu$opnraqnu o Aef,TenbHoorkr opraHl{3aul4ll Kynbrypbl, pa3Melqesnofi Ha

o$uquanbHoM cafire> rrpucBor{nlr HaLIMeHbiuee KoJlrrrlecrno 6allon (4,07 6alna).

Anarus znsoprvraqpwr o KarrecrBe ona3aHr4s. ycnyr c$oprvrupoBzul pefiruur
KynbrypHo-AocyroBblx yupex4eHnfi, tsxoA_f,ulux crpyKrypy MEYK
<I{enrpanr43oBaHHaf, rny6nar cucreMo) MO <fopuorvrapuficxufr MyHLIIIIlrIalrHufi

pafioH> (4uarpavrnaa JS 1 ).



llpra cpe4HeM rroKa3a'reJre uo pafioriy 113,46 6atta nlrAupytoulee Mecro
3aHr,rMaror Mrarcpmoscrzii IIVTAK (123,65 Santa), Elacoecrnfi I-[K (120,94
6wma), IfhaH4upxmcxufi lIIt ( I 20,8 8 6aru a).

Flauueururee KoJrr4rrecrBo 6annoe Br;r.rIBJIeHbI n -frutyrl4HcKoM CK (69,53
Sanra), II{K nvr. -fl.3ruuax (80,43 6altra), Tpouqxo-flocaAcrovr I-l{K (81,72
6anna).

4uarpaurraa Nol

Enaro4apr aHaJrv3y uuSopiuaqnrz o KauecrBe oKa3aHl4.f, ycnyr 6sln

cSopvtapoBaH pefirunr yAoBnerBopeHHoclll4 nolyuareleft ycnyr KaqecrBoM

oKa3brBaeMbrx ycnyr MByK <I-{enrpanH:loBaHHa-f, rny6nax cLIcreMD) MO

<f opuou apufi,crcuir MyHI4IIHIT alruufr pafi o n > (,uz arp arr,ru a J\b 2 ).
4uarparrlua Nt2

Pefiruur yAoBJrerBopeHHocru rtoJryqare.nefi ycJlyr KaqecrBoM
oKa3brBaeMbrx ycnyr fopnorvlaplliicnofi IIKC (e npoqeHrax)

1 ) lo6poxeJlareJrbHocrb
2) CodnroAeHue pelKLIMa

14 B exnr4Bo cTb rlep c o H aII a opraHpl3 aIILlI4 KyJrbTyp bI

pa6orrr opraHrl3au.n efi Kynbryphl

il'

Pefiruur ennfi fo

folHoHnl)rE-icNrDi

1 3 0

1 2 0

1 1 0
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3) Yao6crno rpa$ura pa6orbl opraHu3a\prta KyJlbrypbl

4) KovruereHrHocrb nepcoHaJra opfaHIl3AIIuU KyJlbrypbl

5) KornrQoprHocrb ycnonufi npe6unaru4fl B opraHv3ag14 KyJlbrypbl

6) O6qas yAoBnerBopeHHocrb KauecrBOM oKa3aHI'Ifl ycily1. opfaHI{3aIII4efi

Kynbrypbl

Z) AotwrIHocTb vI aKTyallbHocru ran6opMallnu o .{eflTenbHocTrl opraHu3aIIuLI

Kynbrypbr, p a3MerrIeHH Ofi H a reppl{ropllH Op I'aHu3 aIIHI4

S) Co6nroAeHrre ycraHoBJreHHbrx (aaxuennmx) cpot<oB rIpeAocraBJIeHI{f, ycilyr

opf aHI{3 aquefi KyJIbTypbI

9) Hanuuue AoIIoJIHuTeJIbHbIX ycnyr I'I AOaTyIIHocTb IIX IIoJIyIeHr4fl'

10) Y4OnnernopeHHoCrb KaqecrBoM *L COAepXaHIIeM noJlllrpaouqecKux

Marepu aJIoB opf aHLrc AWV Kynbrypbl

11) VaoenerBopeHHocrb MarepHnJrbHo-TexlrHr{ecKprM oSecue'reHrleM opfaH}I3aIIUlr

KyJIbrypbI

12) [ocryrrHocTb ycJryr AJrfl Jrr{q c orpaHI4r-IeTIHbIMLI Bo3MOx(HOCrf,MrI3AOpOBbfl

13) VAo6crno IIoJIb3oBaHI{s sJIeKTpOHHrIMI'I cepBHCaMH' IIpeAocTaBJIseMbIMH

?il"ffnffi:#ffiff: KarrecrBoM rd rrorirrorofi uHQopMarrI4rI o Aef,rerlbHocrl'I
opraHrr3arlurrr KynbTypbr, pa3MerrleHHofi Ha OsUUanbHoM cailTe

tS) Harrra.Iue o6q.f 
""$opMaII?111 

o6 oprartv3ap14 Kynbrypbl na oSuqueubHoM

caitre
16) Haru.rue raHQopuaqzu O Aef,reJIbHoQrI'I OpfaHr3aIIIII4 KyJIbTypbI Ha

oSuquanbHoM aairre opraHplsaqull KyJlbrypbl

rrBil.uroTc.fl HeAocTaToK

HC|ATI4BHO CKA3bIB AETCfl

ycrryr MEyK <I-{eHrpanu3oBaHH€ul rny6uaa cI4creMD) MO <fopHoMapl{irctcuir

MyHr.rqun€ulbHblfi pafton>
coorBercrByer (uo ur<ale
ypoBHIo oKa3aHLIt ycnyf .

vhoru rpoBeAeHutr KoMrrJIeKca pa6or ilo o6o6ulenuro 14 AHAJII43y

unsopvraqnu o KaqecTBe OKa3aHr4f, ycnyf opfaHl43aquefi KyJIbTypbI IIOKa3UIJIII

cneAyroqe e : ycraHoBJreua 4o6poxenareJlbl{o crb, Be}KJILT Bocrb I{ KoM[ereHTrIo crb

rrepcoH€ula opraglI3a:\ng KyJlbrypbl, co6lrOgaercfl pexl{M pa6orbl KyJlbrypuo-

AocyroBbrx yqpe)KAorai4 c yAo6Hbrvr rpa$rlrcou pa6orbl Ant lonf{areJlefi ycJlyr'

o6ecue.IeHa xoruSoprHocrb ycnonrafi upe6rtnanur KynbTypHo-Ao cyf olrbrx

yqpelKAeHlux, ra$urcnPoBaHa BbICOKafl .qoJl.f, nory{arelel4 ycJlyf'

y,4oBJIeTBop eHHbIX KaIIecTBoM IIpeAo cTaBJIgeMbIx ycJlyf .

MenHue Bcero ycTpar4Baer TIOJIT{aTeJIefi ycJlyr }Ao6crno IIOJIb3OBaHI4fl

KyJIbrypHo-Ao cyf oBbIMI4
SJIeKTpoHHbIMI{cepBLIcaMI4,npeAocTaI}J I f leMbIMI4KyJlb ' r .yPHU.AUUyr(J |JDl lv l r r
yqpexAeH LIAM1 (n roM tII4cJIe A c IIoMoIIIblo Mo6I4nbHbIX ycrpoficrn)' He

yAoBnerBopfler KarrecrBo H rIoJIHora rau$opnaa:,JMu o AetrTeJIbHocrI4 opraHLI3aIIulI

KyJlbrypbl, pa3Meulensofi ua'oQHquzuIbHoM cafrre'

(Darropauv, npeIIflrcTByK)qllMI|I rIpextAeHLTtrM KyJIbTypbI eooerrurHo II

,"qrren,rpeq11n neTrrATT- 1;ailaqvr. orBeqarcIqHg 3arlpocaM nolyrarelefi ycJlyr'
KaqecrBeHHO pelraTb gallarlvl, oTBeqarcIrlHe 3arlpocaM

csoAHHfi noKa3arenb cocraBvJl 113,46 6atna, qro

oueHr4BaHur - BbilJre 90 6annoB) yAoBlerBopl4TelbHoMy

Qnualrconofi noA,{epxKl{ yupex4euufi KyJlbrypbl' qro

Ha KaqeQTBe ycJlyr, HeAocraToK HaBbIKOB nppIMeHeHI{lI

rIoBbIX TeXHOJIO| Uit s pa60re c HaceJIeHHgM, )^rera efo KynbrypHblx 3anpocoB'



]
)

Hr43KUfi ypOBeHb XrLt3HLr HaCeJIeHI{t, OlpaHHqHBarcIqUfr efo

Bo3Mo)KHocrrl B c$epe [orpe6neHr.Irl KyJlbrypHbrx 6nar u ycnyr.
Qznanconrre

X{EHKI' UO VIVIIIUEHKIIO CKOI4

IIKC:
- o cyqe crBJrrrb cr4 creMar vt.rrecwrir KoHTponb sa co6rroAeHll eM n oras atelefi ,

xapaKTepu3yroulux o6ulue Kpvrrepur4 orleHKkr KarlecrBa oKa3aHLIt ycnyr

opraHr43a\uefi Kynbrypbr - orKpbrrocrb vr AocrynHocrb unSoprrraqzu o6

opraHu3arluu Kynbrypbr, rou$oprHocrb ycnonnft lpe.qocraBJleHzt ycnyr kr

AOCTyTTHOCTb LrX lonyr{eHr4f,, BpeMf o)Kkr4aHufl, [peAocraBJIeHHt ycnyf,

4o6poxenareJrbHocrb, Be)KJrLr Bocrb, KoMrlereHTHocrb pa6orH[KoB opfaH vrgarJkrkr

Kynbrypbr, yAo slerBopeHH o crb KarlecrBoM oKa3 aljlvrfl. ycnyr;
- co3Aarb r{ B A€rnbHefirueu coBeprneHcrBoBarb pa6ory o$uqnanbHoro cairca

opfaHpl3 arlLr H KynbTyp bI ;
-rrpeAycMoTpeTb clrcTeMy M€p, npa rrJraHI4poBaHkIvI Ae{TenbHocTkI

opfaHu3arlr4r4 KynbTypbr, peaJrvr3arJufl, KoTopbrx HerocpeAcTBeHHo MoxeT
rroBJrLrrrb Ha peureHHe upo6neM, Bbrf,BJIeHHbrx rro rrroraM He3aBllczuofi oIIeHKrI,
rro3BoJrlrT rroBbrclrTb ypoBeHb KaqecTBa oKa3alIvIfl. ycnyl KynbTypHo-AocyFoBbIMI,I

rrpexAeHkrflMvr.

Bpuo Ar4peKropa 14.A.Ps6ulc^nn

lllururr.rrra JluI'us. H[ronaesHa
8(8362) 42-28-80


