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Nudopmanus
0 NIPOBeIcHUH HE3aBHCHMO OLEHKH Ka4ecTBa OKA3aHUs YCayr
MBYK «IlenTpann3oBaHHasi KJIyGHAS CHCTEMAa»
MO «I'opromMapuiicKHii MyHHIHUNIAJbHBIHA paioH»

B coOTBeTCTBHM ¢ MyHUIMITATEHBIM KOHTPAKTOM M TEXHUYECKHM 3aIaHHeM
Ha BBINOJHEHWE HAYYHO-HCCIENOBATENRCKUX paboT PecmyOnumkaHCKdiM Hay4HO-
METOAWYECKUH [EHTP HapOAHOIO TBOpYECTBA ¥ KYJIBTYPHO-IOCYTOBOMH
AEATENIPHOCTH B MEPUOJ C HIOHA 110 Hronb 2017 roga mposen KoMInieke paboT Imo
cbopy, o6obmenno 1 aHaTH3y WHPOPMALHMK O KauecTBe oka3aHus yciyr MBYK
«IenTpanuzosanHas kay6Has cucrema» MO «'opHOMapHiicKuii MyHHIIAIATEHELH
paion». ;

B 1nposeseHNMM He3aBHCHMOW OIIEHKH HCIIONB30BAUCh IIOKA3aTelH,
YTBEpXIeHHBIC MpUKasoM MuHucTepcTBa KyabTyphl Poccuiickoit ®enepanuu ot
22.11.2016r. N 2542 «O6 yTBepxIEHUM NOKa3aTellel, XapaKTepH3yIomuX oOMITe
KPUTEPHH OLEHKM KadeCcTBA OKa3aHHA YCIYr OPraHM3alUsMH KyJIETYpPED H
METOIMYECKHE PEKOMEHIAIUU 10 IIPOBEICHUIO HE3aBHCHMOM OLIEHKM KAYeCTBa
OKa3aHWS YyCIOyr OpraHM3allsAMd KyIbTyphl (IPWIOXKEHHE K NpPUKa3y
Munucrepctsa KynsTypsl Poccuiickoit @eneparmu ot 07.03.2017r. N 261).
Llenb wmcCeNOBaHNS — MONyYeHHE OOBEKTHBHOW HMH(OPMAHH O COCTOSHHH
kadecTBa okazanusa ycuyr MbYK «leHTpanuzoBanHas KiyOHas cuctemay MO
«["opHOMapuUiiCKHil MyHUIMITANBHBINA paHOH».

3ajia4uy vicceI0BAHNSA:

-BBIIBUTH OTKPBITOCTh M JOCTYNHOCTh HHGOPMAIINH YIPEKACHIS;

-BBIIBUTh MHEHHE HACE/ICHHUs O KAYECTBE OKA3bIBAEMBIX YCIIYT;

-OCYLIECTBUTh aHAIW3 BBIABIEHHBIX CHJIBHBIX H CHa0BIX CTOPOH
OKa3bIBa€MbIX YCIIYT; ' '

-C()OpMHUPOBATH peUTHHT KyJbTYPHO-IOCYTOBEIX YUpEXIEHUH,
OKa3bIBAIOIIUX YCIYTH HACEJICHHUIO;
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-cOopMHUPOBATh PEUTHUHr IO CTENEHH YIOBIETBOPCHHOCTH noJy4arese
YCIIyT Ka4eCTBOM OKa3bIBAEMBIX YCIIYT;

-BBIPa6OTAaTh PEKOMEH MM TI0 yJTyULIeHHIO Ka9eCTBA OKa3bIBACMBIX yCIIYT.

C6op, 060bmenre ¥ aHanu3 WHGOpMALMKU O KAYeCTBE OKa3zaHWd YCIVE
OpraHU3alMel KyIbTyphl OCYIIECTBISUIUCE 110 IBYyM HAIIPABICHUSIM:

-M3ydeHHe U OLleHKa NHPOPMAIlMH, Pa3MEIEHHOH Ha OQUIHATLHOM CalTe B
cetH «IHTEpHET» OpraHU3alii KyJIbTypBbl;

-M3yueHre MHEHUH ToyJaTenei yeimyr.

B pabore WCIONB30BATACH IOKA3aTeNy, XapaKTepH3YIOIHe o0mue
KPHTEPHH OLIEHKH KadeCTBa OKa3aHWs YCIYT OpraHH3alMsAMK KyJIbTYPBI:

1) OTKPBITOCTD ¥ IOCTYITHOCTH HHGOpMaIHK 06 OpraHu3aii KyIbTypsl;

2) koM(pOPTHOCTH YCIOBHH IPENOCTABICHUST YCIyr M JOCTYIHOCTH UX
TMOJTyYEHHS;

3) BpeMsi OKUAAHUs [IPEJOCTABICHNU YCIIyT,

4) no6poKeNnaTeNnbHOCTh, BEXKIUBOCTh, KOMIIETEHTHOCTh pabOTHHUKOB
OpTraHU3alUy KyJIbTYPhI,

5) YIOBIIETBOPEHHOCTh KA4€CTBOM OKa3aHUs YCITYT.

M3yueHrne W OlEHKa IOITHOTH HH(oOpMamuu Ha OGHIHANTEHOM caite
YUPEKICHUS TIPOBOAMIIACE CIIENUATUCTAMI OpraHUu3alMi—0nepaTopa.

[Ipy W3ydeHWM MHEHWH IONydaTeNlelf WCIIOIB30BAICS AHKETHBIM OIpPOC -
3aITONTHEHUE NoNTydarelieM YCIyT aHKeThl Ha OyMa)HOM HOCHTEIIC.
Jlnst ompenelieHMs YPOBHsI YIOBIETBOPEHHOCTH [MOJB30BATeNeH yCiyT ObLIH
onpomensl 840 mocetuTeneil 28 yupexaeHudl KyIbTypHO-IOCYTOBOrO THIIA (1
Ientp Hapomuoit KynsTypbl uM Sl Ommas, Kymsrypsl, 18 cenbCKuX AOMOB
KyNbTYphl, 6 CeNbCKMX KiyOOB, 3 TepeIBIKHBIX yIPexKIACHHUH KyJBTYPBIL),
Bxomsumx B crpykTypy MBYK «lleHTpani3oBaHHas xinybHas cucrema» MO
«OpHOMapHUHCKUI MyHUIUIIAJIBHBIA PaioO).

[lo uroram cGopa, OOOOINCHWA X aHauM3a HHPOPMAIMH O KadeCTBE
OKa3aHHUs YCJIyr OpraHu3anyeil KyJbTyphl ObUIM MONYYeHBl COOTBETCTBYIOIIHE
pesynpTaThl (Tabmuia Nel).

TabymIa Nel
Tloka3aTe ¥ He3aBHCHMOM OLEHKH KA4eCTBa OKa3aHHsA yeayr =
MBYK «llenTpann3oBannas KiayOHasi CHCTEMa»
MO «CopromMapnriicKHii MyHHIANAJbHbI paion

Ne noKasareiib MAKCHMAJILHBIH | cpeIHui

/i ) 0aux 0aJx

1. OTKpHITOCTE ¥ JIOCTYNHOCTh HHGopMamun 06 | 30,00 9,50
OPranu3auuH KyJIbTypbl ol

1.1 Haymuwe ob6meit wHbopmamud 00 oprasmsanuu | 10,00 0,00
KYJbTYDHI Ha OQHUITHAIBHOM CaiTe OpraHu3ain

1.2 Hanmune wHpOpMAMM O JesTeNbHOCTH opranusanwd | 10,00 0,00
KYJIBTYPhl Ha OQHMIHATIEHOM CaiiTe OpraHu3aluu

1.3 JlocTynmHOCTE ¥ aKTyaisHocTh — Hudopmamme o | 10,00 9,50
JESTeIGHOCTH OpraHHu3alMd KyIbTyphbl, PasMelIeHHON
Ha TEPPUTOPHHU OpPraHu3aluK »

2. KomdopTHOCTh YyC/I0BHH NPEIOCTABJICHHA YCIYT H 50,00 38.15
JIOCTYNHOCTD HX H0JIY4YeHHsE - :

2.1 KoMm(bopTHOCTE ycioBHiA npebbiBaEMs B oprarmsammy | 10,00 9,02




KyJBTYDBI

2.2 Hanuuue OOMOJHUTENBHBIX YCIYT W IIOC’FYUHOCTB ux | 10,00 9,11
MOJIy4CHMS
23 Vao6CTBO MONB30BaHUS 3JIEKTPOHHBIMH  CCPBHUCAMH, 10,00 4,28

IPENOCTABIIIEMEIMY OpraBM3alMel KyJIbTyphl (B TOM
wpcyIe ¢ TIOMOIIIBIO MOOMITBHBIX YCTPOHCTB)

124 Vo6¢TBO rpaduka paboThl OpraHu3alyy Ky IbTypel 10,00 9,28

2.5 JlocTyHHOCT  yCIYyr Ui JIHI € OrpaHHHuCHHBIMH 10,00 6,46
BO3MOKHOCTSMH 3J0POBbS B

3. Bpemst 0’kHAAHHS PETOCTABICHAN yCAYIH 20,00 19,27

3.1 Cob6rofierne pexxuma paboThl Oprasi3aluell KyJabTypel 10,00 9,67

32 Cobmrofienye  YCTAHOBICHHBIK (3aSBJICHHBIX) CPOKOB 10,00 9,6
TIpel0CTABJICHHs YCIyT OPTraHU3aliel KyIbTyphl
J{oOpokeJIaTeTbHOCTh, BEKIMBOCTE, | 20,00

4. KOMIETEHTHOCTD padoTHHKOB opraHu3anun 20,00
KYJbTYpPBbI

4.1 ToOpoXKenaTebHOCTE W BEXIMBOCTH  TIEpCOHala 10,00 10,00
Opranu3aluy KyJIsTypbl

4.2 KoMmeTreHTHOCTE epcoHajia OpraHn3aliy KyjIbTyphl 10,00 10,00

S. V10B/I€TBOPEHHOCTE KAYeCTBOM OKa3aHHs yCIyr 40,00 26,54

5.1 O61Ias yAOBIIETBOPEHHOCTD Ka4eCTBOM OKA3aHUs yCIyT 10,00 8.47
oprasu3anuei KyJabTyphl B

52 YV 10BIIETBOPEHHOCTH matepuanbro-rexardeckum | 10,00 7,00

obecrieueHNeM OpraHu3aluH KyJIbTyphl

53 VY BOBIETBOPEHHOCTD KauyecTBOM " nonaoroit | 10,00 4,07

pHpOpMAIMH O ACSITENHHOCTH OPraHM3alny KyNbTypEl,
pasMemenHof Ha OQEIMATBHOM CaHTe OpraHnsaluy

(1] "
KyasTyps! B ceTn "UHTepHET

54 VIOBTETBOPEHHOCTh ~ Ka4eCTBOM M CO/ACPKAHHEM 10,00 7,00
TONHrpadhIeCKIK MATePUATOB OPTaHU3aIl KyJIbTyPBI
Hroro: 160,00 113,46

[lepsbiii kpuTepwii  «OTKPBITOCTL ¥ JIOCTYIHOCTh pHbOpMalmK 00
OpraHM3alliu KyJIbTYPhD)

DxclepTHast oOleHka mokasarens «Hamuaue obmeit uHpopMarma 06
OpraHM3alMi  KyJbTypHO-J0CYrOBOTO THIA B CCTH «uTepHeT» (TOJNHOE U
COKpallleHHOe Ha¥MEeHOBAaHWE OpraHu3alui KyJlbTypbl, MECTO HAXOXXJEHUS,
MIOYTOBBIM ajpec, cxema Mpoe3na, aipec 3IEKTPOHHON IIOYTHI, CTPYKTYpa
OpraHu3aly  KyJIbTypbl, — CBEACHHA 06  yupemurene  (yUpemuTENsX),
yUIpeUTeNbHbIE JOKYMEHTEI)» IIPOBOIMIACH C HCIONL30BAHACM uHbOpMalVH,
pasMeIaeMoil Ha calite OpraHM3alyy. Cpejaee 3Ha4YeHHUE MOKa3aTeNs COCTABUIIO
0,00 6amnoB, YTO OOBACHACTCA OTCYTCTBUCM cobGctBeHHOrO  VIHTEpHET-CaiiTa
YIpEKICHNS.

Apanus nokazarens «Hanaure HHOOPMALUK O ASSATENIBHOCTA OpraHu3aliH
KyJIBTypHO-foCyroBoro tumna B cetd «MuTepHeT (undopMmals O BBIIOJHEHHN
roCyHapcTBEHHOro/  MYHMIMNAIBHOIO  3a/aHus, — OTdeT O pe3ynbpTarax
NeSTeNBHOCTH  OpraHM3aliiy  KyJNbTYphI) —MOKa3al, HTO padopmamys O
NeSATeNLHOCTY OPraHuU3aliy KyIbTyphl Ha CaliTe OTCYTCTBYCT.

Onenka moxazarenst <«JlOCTYIHOCTE M aKTyalbHOCTh uadOpMalK O
HesSTeNPHOCTA  OpraHu3alli¥  KyJNbTyphl, pasMeIleHHOH Ha  TeppUTOPHH
OpTaHM3alMM» BBICTABIANACH [0 MTOraM aHKETHOTO OIpoca W3y4YeHUs MHEHHM




rnonyyareneil yCuyr ¢ JIManasOHOM 3HadeHwi# mokasatenedl or 0 mo 10 Gamios.
CpenHee 3HaYeHHe OKA3aTe s 10 OpPraHU3alli| KyIbTyphl cocTaBmiio 9,50 b6aa.

Ompoc mokasaj, 4To IOJydYaTely yCJIyr JOCTATOYHO BBICOKO OLCHHUBAIOT
paboTy KyJIbTYPHO-IOCYTOBBIX yupexaeHui. ndopMuposanue 0 MPeACTOAILMX
MEpPOIPHUATHAX, MMPOBOJUMBIX B YYPEXKIEHUSX, B OCHOBHOM NPOMICXOAUT 4Yepe3
palioHHYIO Ta3eTy, peKJIaMHble Aa(WuIIE, COBPEMEHHBIE CpPECTBA MAacCOBOH
KOMMYHHKallui. BMecTe ¢ TeM, ecTh MpobJieMbl ¢ pa3MeIleHHeEM HHPOpPMAIUK:
HEMHOT'HE M3 JIOMOB KyJIBTYypBI 000pYAOBaHbI CTEHIaMH I HapyKHOU PEeKJIaMBbl;
BO MHOTHX INOCEJICHUAX OTCYTCTBYIOT PEKIAMHbIE IMUTHI; YUPEKICHUA KYJIbTYPHI
paiioHa HE MOCTATOYHO OCHAIIEHBI COBPEMEHHON TEXHHKOM; OrpaHHYeHO YHCIO
yupexaenuli, umeroniux noctyn B Marepuer.

ITo mepBOMYy KPHTEPHIO ITOKa3aTelied NHAMPYIOLIYIO MO3HIHIO B paspese
KyJbTYPHO-I0CYTOBBIX yupexienuii 3anumaioT Tymuamsckuii CK (10,00 6amna),
IOmbsansckuit K (9,07 6ama) u Mymapuxusckuit CK (9,03 6amna). Haumenbiee
yucso Gamwtos nomyuumu Tpex-Pyrkunckuit CK (5,3 6amna), SAmryruackui CK
(5,23 6anna) u LTHK um. S.Dmmas (5,47 6anna).

Bropoit kpurepnii  «KomMbDOPTHOCTE YCIOBHH IIPEJOCTABIEHUS] YCIYr M
IOCTYITHOCTh WX TMONYYEHUS

Ha nepsoe Mecto (9,28 6amia) mo ypoBHIO KOM(OPTHOCTH IOJy4aTeNH
yCIyr cTaBaT «Y 1o6¢TBo rpaduka paboTel ydpexaeHus KyabTyps». [1o naHHOMY
MOKa3aTeNo0 MakcuMalbHoe KommdecTBO OGamtoB momydwnu IOmbsibckui JIK
(9,97 6amna), Tymmansckuii CK (9,86 6awta), Iapatmapexuit JIK (9,37 Gaua),
Yeomuuckuit LJIK (9,33 6Gamma), Tpowmuko-Ilocapckumit IJAK (9,23 Gamwra),
Iaiirycoekuit LMK (9,23) 6Gamna), Kymnaxosckmit IJIK (9,17 Gamwia),
Bunosarosckuit [IMJK (9,13 6Gamna), Kysuenosckmuit IIJIK (9,03 Gamna). B
nenoM, rpaguk paGoThl yUpexJeHHH KynsTYphl COOTBETCTBYET TPeOOBAHMSM
nojiygyaresie ycuyr.

Ha BTOpoe MecTo ornpomureHHble mocTaBmid «KoMQpopTHOCTE yCIHOBHH
npe6bBaHKMsA B OpraHu3aiu KyiabType» (9,02 6amna u3 10). BonbIIMHCTBO
OIPOILEHHBIX YYBCTBYIOT ce0s KOM(OPTHO B YUPEXKICHUIX KyIbTYphbl, HECMOTPA
HA OTCYTCTBHME BO MHOTHX JIOMaX KyJNBTYyphl rapepo6a, KOMHAT i KpYXKOBOH
paboThl, MOACOOHBIX MOMEINEHUH Ui AEKOpaIui, COBPEMEHHOIO 0GopyI0BaHus,
Mebenu.

OnHMM W3 BaXKHBIX II0KazaTelel [eATeNIbHOCTH YUYPEXIEHUH KyJIbTYpHI
ansercss «JIOCTYIMHOCTh yCIyr I ML C OTPaHHYEHHBIMH BO3MOXHOCTSIMH
300pOBbS». [l0 MHEHMIO OIPOUIEHHBIX, KYJIBTYpPHO-JAOCYTOBBIC YUPEXKACHHU
OKa3BIBAIOT YCIIYTH JIMIAM JaHHOH KaTeropuu, HO HE BCE YUPEKICHUS KYJIbTYPEI
co3any GnaronpusATHBIE YCIOBUS JUIA KaueCTBEHHOTO IPENOCTaBICHUS YCIyIH.
Cpenuuii mokasatenb cocTaBuiI JMIIb 6,46 Gana u3 10. ITo mraHHOMY IOKa3aTeNIo
MakcuManbHoe gucio 6amnos y ITapatmapckoro JK (9,43 6amna) n HaumeHblee
yucso OamioB  momyuwnu . Tpournko-Ilocanckmit  1IJIK (0,3 oGamia) #
Mywmapuxuuckuii CK (1,8 6anna).

Hanmensinee xonuyecTBo 6amioB (4,28 Oaiuia) MOIYYEHO IO IOKa3aTeIo
«YI00CTBO MOJIB30BaHUS OJIEKTPOHHBIME  CEpPBHCAMM, IPEAOCTaBIIEMbIMU
yUpeXJeHHeM IoceTHTeNnsM (B TOM HHCIe M C IIOMOIUBIO MOOMIBHBIX
YCTPOKCTB)».




Tpetuil kpuTepui «BpeMs 0XuIaHKs [IPEIOCTABICHHS YCIYTHUY

O6miee komuuectBo 6OawioB cocraBmwio 20 u3  20. bBoJBIIMHCTBO
nony4arenell yciayr ycTpamBaeT «Pexum  paboTel  KyJIbTYpPHO-IOCYTOBBIX
yupexaeHuit». [lpu cpepaseM nokasarene 9,67 Oaia, JTUAUPYIOMYIO MO3HIHMIO
saunmaior Tymnamsckuii CK (10,00 6amta), Kysnenosckuit IJIK (9,53 6aiuia),
Ilapatmapekuii JIK (9,47 OGamwna), HOmbsuecxkmit K (mo 9,33 Gaiwia).
CobmronaroTcst «Y cTaHOBIEHHBIE CPOKH TPENOCTABIICHHUS YCIyr» (CpeHuiA Oaiur -
9,6). OcHoBHOHM mpuunHON HexoOopa OamIoB 10 MaKCHMalbHOTO 3HAYECHUS
ABJIseTCsS paboTa HEKOTOPHIX KIyOHBIX (opMHpoBaHMi B paGouee Bpems, KOIrZa
OCHOBHAs 9acTh HACEJICHUS 3aHUMAETCS CBOMMH JIETIaMH.

YeTBepThiii KPUTEPUH «JloOGpoxenarelbHOCTh, BEXKJINBOCTb,
KOMIIETEHTHOCTE PAaOOTHUKOB OPraHM3alliy KyJIbTYPED)

[TonyuaTenu yCIyr 4OCTaTOYHO BBICOKO OLEHMHIH «J[0OpoXenaTensHOCTh H
BEXTHBOCTh II€PCOHANA KyJIBTYPHO-JOCYroBhIX yupexaenmit (10 Gaios).
MakcuMalibHOe 9rciio 6auioB Modyvmiii crenpanuctsl Mymapuxuackoro CK
(10,00 6Gamma) wu Osepkunckoro IIJK (9,97 O6amna). 3HaHwe 3THKETa
KyIbTpaGOTHHUKOB CIIOCOOCTBYeT NPOdEecCHOHATEHOMY pPOCTY, ObecmednBaeT
CIIOKOWHYIO, TBOPYECKYIO, JH0OpOXKeNaTeipbHYI0 aTrMocpepy B pabodeM
KOJUIEKTHBE, YTO M NPUBJIEKAET B yUPEXKIACHHs KyIbTYPhI TOCETUTEIICH.

«KOMIIETEHTHOCT TEpCOHANa YUPEKASHHN KyJIbTyphl» cocTaBhia 10
GaoB w3 10. MaxcumanpsHoe gucno 6amioB Habpanu Tymsansckuit CK (10,00
6amna), IMairycosekuit IIMIK (9,67 Ganna). O6pa3oBaHHOCTD, BEXIMBOCTE,
TOYHOCTB, 00S3aTENHFHOCTD SABIAIOTCS ClaraéMbIMH ycIiexa B paboTe KyJIbTypHO-
JIOCYTOBBIX YUPEKICHHUM.

IIsaThiil xpuTepHii «Y IOBIETBOPEHHOCTL KAYECTBOM OKa3aHUS YCIYI»

«O6IIyI0 yAOBJIETBOPSHHOCTh KayeCTBOM OKa3aHMs yCIIyr» OIPOIICHHBIC
OIIEHUBAIOT JMOCTATOYHO BBICOKO (8,47 Ganya). Ilo naHHOM yciyre HauWBBICIIHE
mokasaresd JOocTHrHyTs y Tymmansckoro CK (9,83 6amia) u Enacosekoro LIJIK
(9,37 6amna). Huxe mo Gamram (7 6amios) y ONpOIIEHHBIX OKa3ajach ycyra
«YIIOBIETBOPEHHOCTh ~ KAadeCTBOM M COJAEPXAHHMEM  HOJUTPaQIeCKUX
MaTepHAOB». BBIMTYCK MOMUrpaduIecKoil MPOMYKIMK HIPacT BaXHYIO PQb B
MapKeTHHIOBOM JIATENBHOCTH ydpexaeHud kmybuoro tuma. Ilo MHEHHUIO
mojyuarelie yciayr, ciefyeT YAeNATh 3HAYUTEeNbHOe BHUMAHUE JAHHOMY
Bompocy. Hwu3KOoe Ka4decTBO IOMMIPaQuMyueckod MPOJAYKIUH OTMEYEHO Y
Osepxmrckoro LJIK (0,33 6amna) u Capanaesckoro JITHK (1,00 6aira).

«Y IOBIETBOPEHHOCTH MaTePUATHEHO-TEXHHYECKAM obecrnieueHUEM»
cocraBmia 7 GamtoB u3 10, OCHOBHBIMH TIPAYAHAME OCTAIOTCS CIabbli ypOBEHbD
MATepUATLHO-TEXHAYECKOH  Gasbl  KyJIbTYPHO-NOCYTOBBIX — YUPSKACHHA U
HEJOCTATOK MPUMEHESHHUS HOBBIX TEXHOJIOTHH,

OnpolieHHEIE TI0 BOIPOCY «Y IOBICTBOPEHHOCTh KA4€CTBOM H IOJTHOTOH
YHGOPMALMM O JEITENHHOCTH OPraHM3aldh KyJbTypbl, DPasMeINeHHOH Ha
obuUIMATEHOM caifTe» TIPUCBOWIIN HanMEHbIlee KonuaecTso 6aiios (4,07 Gamnna).

Ananu3 uH(GOpMALKK O KauyecTBe OKa3aHUs YCIyr c(OpMHpOBal PeHTHHT
KyJIbTypHO-JOCYIOBBIX  ydpeXAeHwi#, Bxomsmmx B  cTpykrypy MBVYK
«llenTpanu3oBanHas kny6Has cucrema» MO «"opHOMapHHCKHA MyHALMIIATBHBIN
paiion» (muarpamma Nel).




Ilpu cpemnem mokasarene 1o padony 113,46 Gamna nuaupyroilee MeCTO
3aHuMaloT Mukpskosckuit [IIMJK (123,65 Gamna), Enacosckuit LK (120,94
6amna), IHunasipsasckuit JIK (120,88 6anna).

Haumensiree xomuuectso GamioB seisiBiieHs! B SAmryruackom CK (69,53
6anna), IIHK um. S1.Dmmas (80,43 Gamna), Tpommxo-ITocanckom IIJIK (81,72

bamna).
nuarpamMa Nel

PeiiTHHT Ky/ILTYpHO-10¢yroBbIX yupesiennii ['opaomapniickoii IIKC

T opHOMAPHECRITE

O 2 R R R T e o (ol e s s

Ny [fiw] - [ME [ : : i
12U - ——4{@]_’ - ! m ...:,. 3 + i 1 3 e + . - ,_.
110 |_“ _. . [iea1i] A : i ! b
o T mi= s e E e

- { ; AR Y | Eil [EalE ! T i
% F s 50 v |
_| ey BOAY
80 —| Py
70
B0
50
40
0
an
zw Ty .

-

e [ Iz &f\

j

Braromaps ananusy WH(QOpMAUMK O Ka4decTBE OKas3aHHA yCIyr Obll
chopMHUpOBaH PEHTHHI YIOBIETBOPEHHOCTH IOJIydYaTesied yciayr KaueCTBOM
okaspBaeMbix yeayr MBYK  «llentpannsoBanHas KiyOHas cuctema» MO
«opHOMapUICKUA MyHHIIKITANBHBIN pafiomy (auarpamMma No2).

nuarpamma Ne2
| PeiiTUHT yI0BJIETBOPEHHOCTH NMOJiy4aTe/1eH YCaIyr KauecTBOM
oka3biBaeMbIx yeuayr Fopromapuiickoii IIKC (8 mponeHnTax)

t Tpadinzk KpsITepHeE (%o}
I' ' ' ' —

95 ]

a0

B

| 1) To6poxkenarenbHOCTh U BEXIUBOCTE NIEpCOHANIA OPraHU3al[K KYJIbTYPbI
2) CobmoferHre pexxuma paboTsl Opranusanveii KyabTyphl




3) Vno6etBo rpaduka paboThl OpraHu3alui KyIbTyphl

4) KOMIIETEHTHOCTH NIepCOHalIa OpraHu3alii KyIbTyphl

5) KoMmdopTHOCTE yCI0BUH NpeObiBaHUs B OPraHU3aHN KYJIBTYPbI

6) OO6mas yIOBICTBOPEHHOCTh KadyeCTBOM OKa3aHud yCiyT opranu3anuein
KyJBTYPbI

7) JOCTYmHOCTh M aKTYyadbHOCTb HH(OPMAIMHM O JCSTeNbHOCTH opraHu3alyy
KyJbTYDBI, pa3MeIeHHOH Ha TePPUTOPHUH OpI'aHU3ALAH

8) CobunroyieHue YCTaHOBISHHBIX (3adBJICHHBIX) CPOKOB MPEIOCTABICHUS yCIYT
opraHu3aluei KyJIbTyphbl

9) Hanmuaue JONONTHATEIBHBIX YCIYT U IOCTYHHOCTD HX HOTYHeHUA

10) VIOBIIETBOPEHHOCTh ~ KadeCTBOM W COJCPXKaHUEM nourpadpTIeCKuX
MaTepPHAIOB OPTaHU3aIMU KyJIBTYPhI

11) Y 10BI€TBOPEHHOCTh MATEPHANIBHO-TEXHIIECKIM obecrieyeHreM OpraHM3ayu
KYJIbTYPBI

12) JIocTymHOCTH YCIIYT AJIsl JUL{ ¢ OTPAHUYECHHBIMU BO3MOXKHOCTIAMH 310POBBA
13) Ymo6cTBO HOMB30BaHHMS OJICKTPOHHBIMU CEPBUCAMY, IpeIoCTaBIAEMBIMU
opraHu3aren KyjabTyphl

14) Y moBneTBOPEHHOCTh KaueCTBOM M NOAHOTON WHPOpMaUu O AESTEIBHOCTH
OpraHU3alMK KyJIETYDHI, PA3MELeHHOH Ha oGhHULATEHOM CaiiTe

15) Hanuuue oburedt mupopManuu o6 opraiusalui KyibTypbl Ha odu1IHaNnbHOM
caiirte

16) Hanmumume wunHpopMamuud O JACATENHHOCTH OpraHu3aitin KyJIbTyphl Ha
O(pHUIMANBHOM caiiTe OpraHu3alii KyJIbTYPhL

[lo pe3yibraraM IIPOBEIEHHS HE3aBMCHUMON OLEHKM KAuecTBA OKA3AHMA
yeinyr MBYK' «lleHTpanu3oBaHHas xnybuas cucrema» MO «["opHOMapUHCKHT
MYHHUIMIAIBHBIA  paioH» CBOMHEIM ToOKazarensb cocrasun 113,46 foayma, 4TO
COOTBETCTBYET (IO IIKAE OLeHUBaHKs - Bblure 90 0aJUI0B) YIOBIETBOPHTEIEHOMY
YPOBHIO OKa3aHUs yCIIYT.

Wtorn mnpoBefieHAs KOMIUIEKkca paboT 110 0600IEHNI0O Y aHAJIU3y
puHpOpMAIK O KauyeCcTBE OKa3aHMA YCIyT oprau3anuedl KyJnbTyphl MOKa3aiv
cleyIolIee: YCTAHOBNEHA NOOPOXKENATENbHOCTD, BEXIUBOCTD 1 KOMIIETEHTHOCTh
TIepcoHalia OpraHM3allii KyJbTYPHI, cobmoaeTcs pexuM paboTHI KyJIETyPHO-
JIOCYTOBBIX YUPEXICHHH C yHOOHBIM rpadukoM paboThl I TIOJy9aTenel yciyr,
obecrmedena KOMGMOPTHOCTh YCJIOBMA peOblBaHUA B KyIbTypPHO-TOCYTOBBIX
yupekaeHusx,  3adHMKCUpOBaHA  BBICOKas  JOJIA nojyvarenen  yciuyr,
yIOBJIETBOPEHHBIX Ka4eCTBOM NPEIOCTABISEMBIX yCITYT.

MeHbIllle BCero ycTpawBaeT HoOJydaresned YCIyr yao0CTBO I0JIb30BaHMSA
SIEKTPOHHBIMHA ~ CEPBHCAMH,  MPEAOCTABIAIEMBIMH KyJIbTYyPHO-JOCYTOBBIMH
yupexJeHussMd (B TOM 4uClI€ M C IOMOMIBIO MOOGWIIBHBIX YCTPOMCTB), He
yIIOBJIETBOPAET KayeCTBO U MOJIHOTA MH(QOPMAIINK O JIeATENBHOCTH OpraHu3anii
KYJIBTYPHI, Pa3MEIIeHHOH Ha ‘O(HIIIATIBHOM CaHTe. _

DaKTopaMy, NPENATCTBYIOIMMA YIPSKNAEHUAM KyJbTYpPbI >QPEKTHBHO H
KaueCTBEHHO peIiaTh 3a/ad¥, OTBEUANOMe 3armpocaM mojiydateien yCiyr,
JIBISIOTCST HEJOCTATOK (MHAHCOBOM MOIIEPKKH YUPEKACHWH KylbTypEI, HTO
HeraTHBHO CKa3bIBAeTCS Ha KAauecTBE YCIYr, HEAOCTaTOK HaBbIKOB MPUMCHCHUA
HOBBIX TEXHOJNOTHI B paboTe ¢ HAceNEHHEM, ydeTa ero KyJbTypHBIX 3alpOocos,




HHU3KHH YpOBEHb JKH3HM HaceleHHs, OTpaHUYHMBAIOIIMI ero (QUHaHCOBbIE
BO3MOXXHOCTH B chepe moTpeOIeHns KyIbTypHBIX 6Jar U yCIIyT.

[peanoxenys 0o VIVYIIEHHIO KadyecTBa OKazaHus ycnyr ['opHOMapuiCKoM
LIKC:

-OCYILECTBIATh CUCTEMaTHUeCKHil KOHTPOIb 3a COOIOCHUEM TIOKa3aTeNeH,
XapakTepU3yIOIMUX OOIHMe KpPUTepHH OLCHKH KadecTBa OKa3aHud YyCIyT
opraHm3anyeil KyIbTypbl - OTKPBITOCTH ¥ [JOCTYIHOCTh HHQopMauuu 006
OpraHM3alli¥ KYJbTYphl, KOM(OPTHOCTb YCIOBUN IHPEAOCTABICHMS YCIYyr |
OOCTYIHOCT HX [OJYyYeHHs, BpeMs OXHIAHUS IIPEJOCTaBIeHHsS YCIyT,
I00POKETATENBHOCTD, BEXKIMBOCTh, KOMIIETEHTHOCTh PAaOOTHHMKOB OpraHU3alllH
KYJIBTYPBI, YIOBIETBOPEHHOCTh Ka4eCTBOM OKa3aHUs yCIyT;

- CO3J1aTh U B JaJbHEMIIIEM COBEpPIIIEHCTBOBATh paboTy ohUIaILHOIO caiTa
OpraHM3aluU KyJIbTYPBI;

-IPeIyCMOTPETh CUCTEMY Mep, IpH IUIaHUPOBAHWUH JAEATEIBHOCTH
OpraHu3alM¥ KyJbTYpbl, pealn3alus KOTOPBIX HEMOCPEACTBEHHO MOXKET
OBJIMATH HA pelleHre MpoOieM, BEISIBIEHHBIX IO UTOT'aM HE3aBHCHMOM OLIEHKH,
IIO3BOJIUT MTOBBICHTH YPOBEHb KauecTBa OKa3aHWUs YCHyI KyJIbTYpPHO-AOCYTOBEIMH
YUpEXACHUSIMHU.
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